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Energy remains one of the most important factors affecting Jamaica’s development. Ninety-five per 
cent (95%) of Jamaica’s energy supply is imported: in 2012, petroleum imports accounted for $2.2 
billion US, negatively impacting the national Balance of Payments, and presenting a challenge,  

particularly to citizens, small businesses and the manufacturing and transportation sectors. We realise 
that the cost of energy prohibits growth and development, and that our nation’s future is inextricably 
linked to our commitment to creating a sustainable energy sector, and to getting this issue of energy right.

Cognizant of those facts, the Government of Jamaica is taking the steps to reduce Jamaica’s high  
dependence on energy imports. Guided by the National Energy Policy, we have started addressing 
this dependence, and are continuously working towards developing modern energy infrastructure that  
enhances energy generation capacity and ensures that energy supplies are safely and reliably transported 
on a sustainable basis.

In this regard, Petrojam has been, and  continues to be a true partner. As Jamaica’s sole oil refinery, 
Petrojam is critical to the energy sector, providing the various petroleum products that fuel the nation’s 
business.

As a small island developing state that is heavily dependent on imported fuel for energy, our country’s  
energy security is constantly vulnerable to external shocks such as environmental changes, political  
uncertainties in key oil producing regions and other international crises. We must therefore be vigilant 
about our use of imported fuel, and retrain ourselves to do more with less. As such, a large part of our 
efforts have been in efficiency and conservation, as well as in exploring new and alternative sources of 
energy. This is where the upgrade of the Petrojam refinery takes pre-eminence.

With increasing demand for petroleum supplies, the refinery, which has been in operation since 1964 
must be modernised to ensure that it can meet local demand and continue to function as the least cost 
option for petroleum supplies to Jamaica. Despite all the setback of years previous, we intend for this 
long overdue upgrade to begin in short order, so that Petrojam can continue to be the leading supplier of 
petroleum products in Jamaica.

The refinery upgrade will not only increase production capacity, but will also allow us to supply new fuels 
locally. On completion, we will be able to manufacture and supply the Jamaican market with “clean” Ultra 
Low Sulphur Diesel (ULSD) for motorists, and petcoke for potential electricity generation.

We are well advanced in our plans to introduce 360 MW of new generation capacity as well as an  
additional 115 MW of capacity from renewable sources, both of which will significantly contribute to  
efforts to diversify the energy supply mix and reduce the price for electricity.

In all these endeavours, Petrojam will continue to play a crucial role in Jamaica’s economy and remains a 
key player in Jamaica’s energy sector. I wish to express my sincere appreciation to our partners, Petróleos 
de Venezuela, S.A. (PDVSA) the Venezuelan state-owned oil and natural gas company, the Chairman, 
Board of Directors, Management and staff of Petrojam for their hard work during the year, overcoming the 
various challenges, introducing new products and serving Jamaica’s energy needs.

HON. PHILLIP PAULWELL
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CHAIRMAN’S 
STATEMENT

A THIRTY-YEAR MILESTONE

Petrojam celebrated its 30th anniversary in a 
year filled with financial instability, both in the 
international and the domestic market. Ironi-

cally, this resonates with echoes of the 1980s when 
the refinery was acquired by the Government –  
an era which has been described as “the most  
turbulent time in the petroleum energy industry”.

In Jamaica the period of the 80s was also  
characterized by stringent foreign exchange restric-
tions. But despite all the potential obstacles, with 
shrewd management and a firm commitment to its 
mission, the fledgling company sought innovative 
ways of achieving viability. To address the challenge 
of limited foreign exchange to meet the rising cost 
of crude oil imports, external markets were identified 
for its finished products to boost its hard currency 
earnings. 

As we reflect on our 30-year milestone, to its credit, 
not only has Petrojam consistently fulfilled its core 
objective of ensuring the country’s energy securi-
ty - despite the volatility of the operating environ-
ment - but it can also claim a number of seminal  
initiatives which have impacted the petroleum in-
dustry nationally , as well as regionally.   

Petrojam was the first Jamaican company to take 
the strategic step of venturing into the ethanol  
industry, and to leverage the benefits of the  

duty-free concession for the export of fuel-grade 
ethanol to the United States, under the Carib-

bean Basin Initiative.

The company played an integral role in Jamaica’s 
becoming the first English-speaking Caribbean  
territory to make the change from methyl tertiary-
butyl ether (MTBE) to ethanol-blended gasoline 
in 2009. And with the lobby for environmentally 
friendly fuels now taking centre stage internationally 
– Petrojam is again positioning the country to take 
the lead in the introduction of Ultra Low Sulphur 
Diesel, which is scheduled to be introduced to the 
market in the coming fiscal year.

Indeed, the company’s stewardship and proven  
success in an industry formerly dominated by  
multinational marketing companies, is an achievement 
of which its stakeholders and the country can be 
justly proud.

 LANDMARKS IN PETROJAM’S HISTORY

1982 Refinery purchased by the Government 
of Jamaica and renamed Petrojam 

1986 Established Petrojam Ethanol Limited

1996 Constructed and commissioned a  
second terminal in western Jamaica

1998 Processing Agreement signed with 
EDF MAN Alcohols of London

1990-93 Petroleum Industry deregulated

1999 Joint Venture arrangement with AirBP, 
resulted in the formation of Jamaica  
Aircraft Refuelling Service 

1999 Embarked on phasing out of the Top 
Loading System and implementation 
of Bottom Loading System which was 
fully completed in 2002

2000 Phased out lead in all gasoline products

2002 Implementation of a comprehensive 
Process Safety Management System 
(in keeping with  OSHA standards) 

CHAIRMAN’S STATEMENT



ANNUAL REPORT - 2012/2013
7

CHAIRMAN’S STATEMENT

2004 US$10 million Joint Venture agreement 
with COIMEX of Brazil, to refurbish the 
ethanol plant and resume production 
of ethanol

2004 US$3 million upgrade of the refinery’s 
instrumentation system to a comput-
erized DCS process control system

2005 Agreement with AEGEAN Marine  
Petroleum SA Ltd of Greece to supply  
bunker fuels for vessels outside of 
Kingston Harbour 

2006 Agreement signed between the  
Governments of Jamaica and  
Venezuela for PDV Caribe to purchase 
49% shares in the refinery

2009 MTBE phased out and full introduction 
of Ethanol as an octane enhancer

Performance Highlights -2O12/2O13
In the context of sluggish recovery in the global 
economy - juxtaposed to contractions in the key 
sectors of the local business environment in which 
the company operates - Petrojam astutely navigated 
the challenges and posted a profit of US$28.28 
million in the 2012/2013 financial year.

While some indicators were below target, the  
company’s overall performance remained strong 
amid price volatility in the international marketplace 
and devaluation of the Jamaican dollar.

Increased Refinery Margins 
During the period, as mandated by the Board, the 
management team took proactive steps to improve 
refinery margins namely: the decision to blend the 
1.8 percent S HFO sold to power-generating com-
panies; and securing of the West Kingston Power 
Plant contract. These initiatives are now well poised 
to yield substantial returns in the short to medium 
term.

Training
In August 2013 the Executive Team participated 
in a workshop titled, Effective Corporate Govern-
ance, Accountability  and Board Leadership, hosted 
by the Ministry of Science, Technology, Energy and 
Mining. 

Members of the Board also participated in a training  
initiative hosted by the Ministry of Finance and Plan-
ning, to familiarize corporate executives of Public 
Bodies with the importance of compliance with the 
requirements of the Public Bodies and 

Accountability Act
The company subsequently organized a training 
session on this issue for its Directors and managers.

Corporate Governance 
Petrojam is committed to conducting its operations  
in keeping with the Government of Jamaica’s  
Corporate Governance Framework which speci-
fies the role and responsibilities of the Board of  
Directors and management.

In October 2012 the Ministry of Finance and Planning  
issued a Revised Corporate Governance Frame-
work for Public Bodies in Jamaica, which will be 
adopted by the company.

Board Committees
During the fiscal year a new committee, the Finance 
and Technical Committee was constituted. The 
Terms of Reference were drafted and approved, 
and the first meeting was held in February 2013.

Internal Control
The Board established an Internal Audit function 
during the period under review. The Internal Au-
ditor reports directly to the Board, and Petroleum 
Corporation of Jamaica   (our parent company) also 
provides audit oversight through its Group Internal 
Audit function.

Enterprise Risk Management
In the absence of a guiding framework on Enter-
prise Risk Management from the Ministry of Fi-
nance, Petrojam adopted ISO 31000 as the frame-
work for its Risk Management Programme.  A draft 
policy document has been developed and will be 
circulated to the Board. 



ANNUAL REPORT - 2012/2013
8

CHAIRMAN’S STATEMENT

Reporting Requirements
Petrojam submits quarterly reports to the Ministry 
of Finance and its portfolio Ministry, the Ministry of 
Science, Technology, Energy and Mining.
 
In keeping with the terms of the Public Bodies 
Management and Accountability Act, the sum of 
US$1.05 million was remitted to the Ministry of  
Finance and Planning “as normal financial distribution”.
 
Code of Ethics
A Conflict of Interest and Code of Ethics Policy, 
which is applicable to all employees has been 
put in place. In addition, managers and directors 
who meet the minimum limit established under the  
Corruption Prevention Act, are required to com-
plete and submit the annual statutory Declaration 
of Assets forms.

Graduate Internship Programme
The Company launched its Graduate Internship 
Programme on Tuesday,  February 5, 2013 and 
based on the positive feedback from both manage-
ment and the interns themselves the programme is 
due to be expanded in the coming fiscal year. 

Board Meeting
A meeting of the Joint Board was held in Caracas, 
Venezuela on June 12, 2012. The following were 
among the matters arising:

PETROCARIBE AGREEMENT
The Petrocaribe Agreement continues to be pivotal 
to the company’s operations, as it ensures the se-
curity of oil supply to the nation. 

In light of the speculation regarding the status of the 
Agreement, it should be noted that since President 
Nicolas Maduro took office, we have had meetings 
with our Venezuelan partners and assurances have 
been given that there has been no change in the 
Agreement which is currently in place.   

Despite the production challenges experienced 
during the fiscal year, we lifted the 23,500-barrel 
per day quota in keeping with the Petrocaibe initiative. 

Refinery Upgrade Project 
As Jamaica’s sole oil refinery, the facility is critical 
not only to ensuring Jamaica’s energy security, but 
also to the economic sustainability of Petrojam’s 
operations. With the country’s energy market now 
fully liberalized, and the Government’s commitment 
to supporting investments in a range of renew-
able energy options, power-generating compa-
nies are well advanced in exploring alternative fuel 
sources.  Given the potential impact on Petrojam’s  
viability and the current constraints with operating a 
hydro-skimming facility with technology bordering 
on obsolesce -  the Refinery Upgrade Project can 
no longer be delayed.  

Notwithstanding the challenges which have halted 
the implementation of the project, the Govern-
ment of Jamaica and our PDVSA partners have  
re-affirmed their commitment to making it a reality. 

The decision in 2012 to abort the proposal to carry 
out the upgrade in phases, and return to the project 
as originally conceptualized, necessitated a return 
to the procurement process, and the commission-
ing of an updated cost estimate.

The revised cost estimate will inform the sum of 
the investment required, as well as the technology 
to be utilized. Thereafter, once the relevant stud-
ies and configuration options have been approved, 
it is anticipated that the decision to proceed with 
the project will be arrived at before the end of the 
2013/2014 fiscal year.

In its present configuration the refinery is constrained 
by a number of challenges. These include: 

• the disparity between market demand and its 
production capacity, resulting in the importa-
tion of some 50 percent  of the finished prod-
ucts marketed;

•  the increasingly stringent environmental re-
quirements for gasoline and diesel fuels; and 
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•  the need to remain competitived vis a` vis other  
refineries in the region, with the capacity to 
process cheaper crude oil to produce value-
added products at a lower cost.

The upgrade will increase the refinery’s capacity 
from 35,000 barrels per day to 50,000. Operating  
at capacity, the upgraded refinery’s cutting-
edge production capabilities will allow for import  
replacement, resulting in foreign exchange savings  
modestly estimated at US$275 million annually.

Skills Training - HEART TRUST/NTA
In the interest of meeting the labour requirements 
for the Refinery Upgrade Project when it comes on 
stream, meetings have been held with the HEART 
Trust to develop a programme aimed at training per-
sons drawn from communities adjoining the refin-
ery to work on the project. This training programme 
will be initiated once the project is approved.    

Dividend Policy
A decision is pending on the draft Dividend Policy 
which has been developed and submitted to the 
Board for review. 

In the interim, a provisional sum has been reserved  
to be paid to shareholders in respect of the 
2012/2013 fiscal year, once the draft Policy is  
approved.

Security
In response to a number of threats received at the 
refinery, the management of our security portfolio 
has been revamped; and we have updated the  
related infrastructure, utilizing state-of-the-art  
monitoring technology.

GOING FORWARD

In today’s challenging economic environment, as 
Petrojam embarks on a new decade of operations, 
preserving and expanding the company’s revenue 
streams are critical imperatives. Against the back-
ground of the imminent diversification of Jamaica’s 
energy market - new opportunities will emerge and 
we must exploit them all, if the company’s financial 
sustainability is to be assured.

Trading in biofuels is one possibility which could 
be explored, as there is the potential to introduce  
bio-diesel into the transportation fuel mix.

Whatever the scenario, I am confident that with 
the continued commitment of the staff, together 
with the vision and prudent management which 
guided us through the last 30 years – Petrojam will  
continue to fulfil its  Mission to “refine and supply 
petroleum products at internationally competitive 
prices and quality…”

Commendation
On behalf of the Board of Directors, I wish to thank 
the management team and our staff members, 
past and present, for their unconditional support 
throughout the 30-year period. 

EVERTON JONES 
General Manager
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A Thirty-Year Milestone

Conventional wisdom posits that anniversa-
ries are a time for reflection, analysis, and 
forward planning. Having completed 30 

years as the “Petroleum product supplier” to the 
nation it is, therefore, appropriate to look back at 
our stewardship in the industry, which began in 
1982, with the purchase the refinery from Esso 
Standard OIl. (Name to be verified).

One of the Government’s primary reasons for the 
purchase was the recognition that as non-oil pro-
ducing, developing economy, a stable and reliable 
energy sector was vital to the country’s growth 
potential. The acquisition of the refinery, therefore, 
heralded the dawn of Jamaica’s independent en-
ergy sector. 

Despite being plunged into the dynamic and highly 
competitive environment of transnational corpora-
tions and oil-producing countries - the challenge 
for Petrojam from the outset, was to fulfil the  
Government’s mandate of being the “least cost 
supplier” of refined petroleum products to meet the 
country’s energy needs, 

A retrospective look at the company’s evolution will 
show that the period of the 80s was characterized 
by rising crude oil prices and declining margins  
– factors which not only challenged Petrojam’s  
viability, but the viability of long established refineries  
     worldwide.

Notwithstanding the vagaries of the global oil  
market, for the past 30 years the company has 
consistently fulfilled its mandate, through strict  
adherence to the highest international standards, 
and dedicated focus in the recruitment and training  
of our staff members, which are unequivocally 
among the finest cadre of technical and profes-
sional men and women. 
 
Moreover, we have responded to the demands 
of our stakeholders and the global imperative for 
more environmentally-friendly fuels, while continu-
ing to operate as a profitable Government-owned 
entity, without the need of state subvention. While 
proactive management and dedicated staff have 
been  at the core of Petrojam’s achievements – the 
concessionary trade agreements with Mexico and 
Venezuela, which have guaranteed an uninterrupt-
ed supply of crude oil at competitive prices – must 
also be acknowledged as having been pivotal to 
our success.

THE INTERNATIONAL BUSINESS 
ENVIRONMENT 
The fragile recovery in the world economy slowed 
in 2012, with growth in global GDP declining to 2.3 
percent. 

This downturn has been attributed primarily to the 
uncertainty surrounding the fiscal challenges which 
dogged the USA during the period, and the wors-
ening Eurozone crisis many feared would engulf  
 other economies.

In this environment industrial production was sub-
dued and consumer demand declined.

Economic Outlook
Global economic activity is expected to increase by 
3.5 percent in 2013, fuelled by growth in industrial 
production in emerging markets.  As they address 
their internal fiscal imbalances, analysts predict 
subdued growth of 1.4 percent in advanced econ-
omies, based on the policy initiatives adopted by 
the USA and the European Union.

GENERAL MANAGER’S REPORT
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Energy Market
There was wide fluctuation in crude oil prices on 
the international market in 2012, influenced by geo- 
political tensions involving Iran, the USA and the 
EU.  In the first half of the year the spot peak price 
for West Texas Intermediate (WTI) crude rose to a 
high of US$106 per barrel, and then fell dramatically 
to a low of US$78 per barrel. Prices rebounded in 
the second half of the year, but continued to fluctu-
ate in an upward range. The annual average price 
of Platts WTI Crude was US$91.7 per barrel, down 
from US$97.12 in the previous year.

The interplay between weak economies and high 
prices saw global oil demand moving to 89.8  
million barrels a day (mbd) in 2012 up from 88.9 
mbd in 2011. Demand in non-OECD countries like  
China and the former Soviet Union increased by 24.7  
percent and 9.5 percent respectively. In the case of 
China, this spike in demand was driven by expan-
sion in its economy, fuelled by accelerated indus-
trial production.

Shale Oil
In 2012 shale oil and shale gas generated a great 
deal of interest worldwide.  The potential reserves of 
these hydrocarbons appear significant, and bring-

ing them into production is likely to impact overall 
oil supply in the future. Most of the shale oil and 
shale gas discoveries to date have been in North 
America. Shale oil production offers a competitive 
advantage to US-based refiners, as it allows them 
to source their feedstock from the domestic market 
- thereby reducing their dependence on imports.

The move to alternative fuel sources will ultimately 
impact Petrojam’s activities – given the refinery’s 
age and current configuration. Strategies are, 
therefore, being developed to mediate the potential 
fallout in order to ensure the sustainability and prof-
itability of the company’s operations. 

DOMESTIC MARKET
On the domestic market, with the contraction in 
real GDP recorded at 0.3 percent and real value-
added in the Mining & Quarrying; Construction; and 
Transport industries declining by nine (9) percent; 
3.8 percent; and 1.6 percent respectively – the 
business environment was negatively impacted.

This situation was exacerbated by the uncertainty 
surrounding the signing of the IMF Agreement; the 
devaluation of the Jamaican dollar; and the National 
Debt Exchange offer, all of which eroded consumer 
confidence and constrained domestic demand. In 
response, the Government tightened fiscal policy 
to improve the primary surplus from 3.2 percent 
of GDP to 5.2 percent, which further constrained 
consumer demand.

Renewables
With consumption increasing by 2.8 percent  
annually, Renewables are now the fastest growing 
source of world energy. 

Fuel diversification and the development of Jamaica’s 
renewable energy sources have been cited as critical 
objectives in the National Energy Policy. The Policy 
has mandated that a minimum of 20 percent of the 
island’s energy is to be supplied from Renewables 
by 2030. As such, the Office of Utilities Regulation 
has moved to include Renewables in the National 
Power Generation Grid; and power-producing 
companies have been examining the feasibility of 
alternative energy sources, including Liquid Natural 
Gas; Biofuels, Biomas; Wind; and Solar.
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SUMMARY OF ACHIEVEMENTS

 2012/13 2011/12  2010/11
Income Statement Data 
 US$M US$M US$M
Gross Margin 40.08 44.36 48.26
Other Operating Income 17.39 17.49 16.58
Other Operating Expenses 4.09 9.57 9.58
Admin. and Operating Expenses 31.58 21.1 19.2

Income from Operations  21.80 31.17 36.06
Net Profit 19.50 20.79 26.66
   
Balance Sheet Data   
Total Assets 647.29 658.17 512.99
Net Assets 149.165  142.74 105.30
Share Capital 15.28 15.28 15.28
   
Return on Capital 
Employed (%) 17.6 22 40
Current Ratio 1.10 1.09 1.0
Receivables due 4 3 2

Performance Measures Target  Actual
 2012/13 2012/13 2011/12
Production 
(thousand barrels/day) 26.5 24.43 24.3
Sales (thousand barrels) Fuel Purchased 16.36 15,522 15,919
under the Petrocaribe Agreement 
(thousand barrels/day) 23.5 26.3 28.4
Exports 3,732 3,269 3,443
Retail Sector 
Market Share 77 87 72
Customer Satisfaction  80 75 80
Capacity Utilization 76 76.4 69.4
CPP Yield 43 41.9 41.2
Maintenance Expenses 0.34 0.52 0.37
Oil Loss 0.4 0.91 0.52
Product Recovery 96.6 95.3 96.1
EII 110 103 101.5
Capital Expenditure 
(Capex Spend) 75 60 29.4
Safety Index 100 4 15
Environmental Index (%) 75 73 33
Employee Satisfaction 75 54 54
Staff Turnover 3 2 2
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REFINERY OPERATIONS
Production

Notwithstanding the challenges during the 
period, the performance of the refinery was 
commendable. The total volume of crude 

processed was 8.9 million barrels with a net prod-
uct yield of 8.45 million. This was minimally below 
the 8.55 million produced in the 2011/12 fiscal year. 
The production mix consisted of Liquid Petroleum 
Gas (LPG),  gasoline, diesel, jet fuel, heavy fuel oil, 
and  asphalt.  The average throughput was 24.4 kb 
per calendar day, which compares favourably with 
the previous year’s figure of 24.3 barrels per calen-
dar day. This was below the targeted 26 kb, due to 
the additional downtime experienced.

Service Factor
Run time totalled 325 days compared to the  
targeted 330.  (This was also lower than the 333 
days achieved in 2011/12). The service factor was 
below target due to planned shut downs for catalyst 
regeneration and mechanical maintenance work, 
which exceeded the schedule by 12 days. Addi-
tionally, unplanned closures resulting from the pas-
sage of Hurricanes Ernesto and Sandy contributed 
another two (2) days to the downtime, bringing the 
total to 42. 

Sales And Marketing
Total local and export sales of petroleum products 
for the fiscal year amounted to 15.5 million barrels, 
a two (2) percent decrease compared to 2011/12.  
Local sales contributed 79 percent of the total sales 
volume, with exports accounting for the remaining 
twenty-one (21) percent.
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Local Sales
Sales to the local non-bauxite market totalled 12.3 
million barrels compared to 12.4 million in 2011/12, 
representing a reduction in volume of one (1) per-
cent. This one (1) percent reduction was experi-
enced across all product lines. Products sold to 
the local market include gasoline, diesel, heavy fuel 
oil, asphalt and Liquid Petroleum Gas.  Sales to the 
various market segments were as follows:

• Power generation, which utilizes 3%  S Heavy 
Fuel Oil 2% ; S Heavy Fuel Oil and diesel  -  
6.32 million barrels or 51.6%.

• Transportation includes diesel and both grades 
of gasoline (E-10 87 and 90) and accounts for 
4.64 million barrels or 37.8 percent of sales. 

• Commercial – the commercial sector utilizes 
LPG and asphalt, and accounts for 1.29 mil-
lion barrels or 10.6 percent of sales.

West Kingston Power Plant Contract 
 During the period the company was successful 
in securing the contract to supply the newly con-
structed West Kingston Power Plant with heavy 
fuel oil for its operations. The contract period which 
began in April 2012, spans 25 years; and includes 
the construction of pipelines to transport the fuel oil 
from Petrojam to the  Plant. 

Market Share
Petrojam satisfies local market demand through a 
mix of petroleum products refined from crude oil, 
as well as finished products imported into the is-
land.  At the end of the 2012/2013 fiscal year the 
company held 86 percent of the total non-bauxite 
market share. The remaining 14 percent, which ap-
proximates to 2.0 million barrels, was supplied by 
the multinational marketing companies.

Export Sales
Export sales comprise marine diesel oil (MDO) and 
intermediate fuel (IFO 380) oil which are sold as 
bunker fuel; jet fuel; diesel sold to the bauxite com-
panies; and asphalt. Total export sales for the fis-
cal year amounted to 3.3 million barrels compared 
to 3.5 million barrels in 2011/12, representing an 
overall decrease of six (6) percent. 

The reduction in volumes was primarily attributed 
to reduced off-take by our bauxite and jet fuel  
customers. In addition, no asphalt was exported 
during the period.  Sales of bunker fuel recorded a 
six (6) percent increase over previous years.
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FINANCIAL PERFORMANCE

Gross Margin
The gross margin for the fiscal year was US$107 
million compared to the target of  US$105 million. 
Product prices outperformed crude prices from the 
second quarter of the year onward. Margins were 
sustained at high levels for most of the year, even as 
the world market contracted from the anticipated 
effects of the US fiscal cliff and other  ongoing geo-
political issues. Implementation of the low sulphur 
blending initiative for fuel sold to the independent 
power-producing companies resulted in incremental 
margin gains.

Expenses
Total operating and administrative expenses, 
including financing charges and Petroleum  
Corporation of Jamaica’s commission (PCJ) for the 
2012/13 financial year  were US$86.5M; compared 
to the budgeted US$83M.

The adverse variance was primarily due to 
maintenance and repairs which were above 
budget by US$1.82M. This resulted from ad-
ditional work associated with the towers and 
drums undertaken during the plant shutdown 
in May 2012. On a dollar per barrel basis, these  
expenses were US$0.52/bbl compared to the  
target of  US$0.34.

Demurrage was also another category above budget 
by US$661K. Lengthy delays experienced in the 
offloading of products by third party vessels, due to 
adverse weather conditions and heavy traffic at the 
terminal contributed to the negative variance.

Profit Before Tax

Profit before tax was posted at US$24.1 million 
which was US$4.2 million below the targeted 
US$28.3 million. While the profit posted was lower 
than the budgeted amount, the company’s perfor-
mance was strong amidst challenges in the local 
business environment, as well as price volatility 
in the international market. The negative variance 
was primarily due to losses of inventory in the last 
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quarter, totalling over 93kbl, valued at approxi-
mately US$ 8.2 million, coupled with foreign ex-
change losses on monetary assets. A special task 
force was established to investigate the cause of 
the losses and to implement remedial measures. 
 
Safety Performance  

High on Petrojam’s list of Core Values is its  
commitment to health, safety and the environment. 
The company’s operations are exposed to a num-
ber of safety-related risks – the most significant of 
which are associated with working practices, crude 
oil processing, logistics and storage.  Based on this 
we are guided by industry best practices in all our 
operations to protect our employees, the facili-
ties, members of the public, their property and the  
environment. 
 
During the period in review there were no incidents 
resulting in loss of life or major damage to prop-
erty. Despite the renewed focus on safety training, 
the number of safety-related incidents increased in 
2o12. There were 56 incidents in total, including 
11 fires; 11 lost-time issues; 11 referred medical 
cases; and 23 oil spills.

Expenditure on managing safety-related incidents 
totalled US$29,500 compared to US$5,700 in 
2011/2012 financial year. 

The focus for the 2013/2014 fiscal year will be on 
reducing the number of incidents through training 
and retraining of contractors and staff; continued 
implementation of the Process Safety Management 
Programme; increased safety audits; drills and im-
proved communication.

Human Resources 
We believe that the company’s success is intrin-
sically linked to our employees and their capacity 
to meet business challenges.  We are, therefore, 
committed to investing in the training of staff at 
all levels.  During the period in review strategically 
planned training modules, comprising technical 
and soft-skills  were held, to improve staff perfor-
mance and better equip members  to perform their 
core duties in order to meet the company’s busi-
ness objectives. 

In the interest of cost containment, we maximized 
our resources by leveraging in-house expertise and 
available technology to deliver training throughout 
the organization.   A total of US$185,371.66 was 
spent on training in the 2012/2013 fiscal year. 

Labour Relations - a collective labour agreement, 
spanning 2011 to 2013 was reached with the Pe-
troleum Workers’ Association and there were no 
strikes or work during the period.

PRIORITY PROJECTS

Petrojam’s capital budget for the 2012/2013 financial 
year was US $19.33 million, while actual expendi-
ture for the period stood at US $ 11.55 million. 

Ultra Low Sulphur Diesel (ULSD)
The much anticipated launch of the Ultra Low  
Sulphur Diesel Project is scheduled to take place 
in June 2013, following the resolution of a series of 
unforeseen technical and infrastructural challenges 
experienced earlier in the year. While the introduc-
tion of ULSD was an environmental imperative, as 
well as a response to market demand, a series of 
Government-mandated processes had to be com-
pleted, including an amendment to the Petroleum 
Quality Control Act before final approval could be 
granted.
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Upgrading The Refinery 
With the mandate to upgrade the refinery back on 
the table, there were a range of preliminary proce-
dural issues to be addressed before a decision to 
proceed with the project could be contemplated.

• Screening Study
 Following a meeting of the Energy Ministers 

of Jamaica and Venezuela, PDVSA assigned 
a joint technical team (Petrojam/PDVSA) to  
conduct a pre-screening study of the refinery 
configuration options under consideration, 
and to make recommendations as to the best 
model, from a technical standpoint.

• The Terms Of Reference (TOR) for the 
Screening Study will be reviewed by PVDSA 
during a working visit to Petrojam scheduled 
for May 2013.

• Capital Cost Estimate
 The Scope of Work and selection of firms to 

be invited to participate in the Limited Tender 
process will be finalized by May 2013. 

 - Bids have been received from five (5) firms. 
Following the tender evaluation, selection and 
approval processes, it is estimated that the up-
dating of the cost estimate will be completed 
by November 2013.

• Market Study Update
 The Scope of Work for the market study up-

date was completed and reviewed by PDVSA. 
Following approval by the National Contracts 
Commission, it is expected that the market 
study update will be completed by September 
2013.

• Project Financial Update
 Work on the project’s Financial Update is 

scheduled to begin when the results of the 
screening, market study and capital cost up-
dates are completed. 

 
 Given the scope of the foregoing activities, it is 

anticipated that the decision to proceed with 
the implementation of the project will not be 
made before the end of the 2013/2014 finan-
cial year.

 Main Dock Restoration
 Following the accident in 2009, which caused 

extensive damage to Petrojam’s main dock, 
emergency repairs were undertaken and  
temporary infrastructure was put in place for 
the berthing of vessels. 

 The full rehabilitation exercise involving major 
civil, mechanical and engineering work, is due 
to be completed by the end of the financial 
year. 

 
 Despite the established time-lines, in order 

to prevent disruptions in the country’s fuel  
supply, the reconstruction work continues to 
be delayed due to the use of the temporary 
mooring facility, when large vessels are off-
loading crude oil and finished products.

 The overall project cost has been estimated at 
US$14.5 million and approximately US$10.8 
million has been spent to date. 

Multi-purpose Dock
It is projected that Cabinet approval will be  
obtained before the end of the financial year, after 
which the contract for the execution of the project 
will be awarded. 



STRATEGIC DIRECTION…
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The Way Forward

Against the background of protracted eco-
nomic challenges in both the international 
and domestic markets – characterized by 

volatility in crude oil prices and a corresponding 
decline in demand for petroleum products – Petro-
jam has adopted the Scenario Planning Approach 
to assess the effects of these challenges, and to 
develop strategic initiatives to chart a course to in-
creased profitability and economic sustainability in 
the medium to long term.

Among the initiatives identified to address these 
challenges and meet the company’s corporate  
objectives were the following:

• Optimizing The Gross Refinery Margin
 When completed, the upgraded refinery’s  

increased capacity will allow for replacement 
of some finished product imports, resulting in  
foreign exchange earnings estimated at 
US$275 million annually. But with progress of 
the project halted during the reporting period, 
management explored other options to in-
crease the company’s gross refining margin. 

 
 Over the years Petrojam has imported 1.8 per-

cent Sulphur Heavy Fuel Oil (S HFO) for sale to 
the local market. However, in October 2012, 
the company began importing one (1) percent 
S HFO and blending it with three (3) percent 
Heavy Fuel Oil (a by-product of the distillation 
process), to make the one (1) percent S HFO 
sold to local power companies. This strategic 
initiative proved to be timely, against the back-
ground of the 8.7 percent reduction in demand 
for fuel oil reported in the 2012 Economic and 
Social Survey. 

• Diversifying The Product Mix – Introduc-
tion Of Ultra Low Sulphur Diesel

 With fuel diversification cited as an imperative 
in the National Energy Policy, its coming on 
stream  will fast-track the inevitable fall-out in 
Petrojam’s sales in the medium to long term – 
given reduced demand from power-generating 
companies for heavy fuel oil, which currently 
accounts for approximately 45 percent of the 
company’s sales.

 
 To meet the twin objectives of preserving the 

company’s revenue streams, and the fuel re-
quirements of modern diesel vehicles being 
imported into the island, as highlighted in this 
Report, Ultra Low Sulphur Diesel (ULSD) will 
be introduced to the retail market in the com-
ing financial year.

• Increasing Exports
 There was a six (6) percent reduction in the 

company’s export sales during the period of 
this review. This came against the backdrop of 
the downward trend recorded in the past few 
years. 

 Increasing export sales was identified as one 
of Petrojam’s strategic objectives. To this end, 
the company’s excess capacity of asphalt and 
heavy fuel oil (for which there is steady demand 
in the region) were targeted. 

 However, the berthing capacity for asphalt 
needs to be increased. Preliminary designs 
were, completed for the installation of floating 
hoses from the Antilles dry dock to the EKT, to 
increase the the docking and storage capacity 
in Kingston. Work on this project will continue 
in the 2013/2014 financial year.

• Consolidating The Company’s Market 
Position

 With LNG being strongly promoted by the 
Government as a potential alternative for pow-
er generation, as well as fuel for bauxite and 
alumina production – the company developed 
a business plan to assess the feasibility of es-
tablishing an LPG terminal on the North Coast. 
If the project is deemed to be viable, it will be 
undertaken in the coming financial year.

• Increasing Operational Efficiency – Core 
Refinery Processes

 As Jamaica’s primary supplier of petroleum 
products, the company has a pivotal role to 
play in the creation of “the modern, efficient…
and sustainable energy sector” mandated in 
the National Energy Policy.
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 With operational efficiency (through capacity  
utilization, enhanced productivity and in-
creased refinery margins) as key – Petro-
jam’s maintenance department embarked on 
a comprehensive programme to increase the 
service factor and reduce downtime. State-of-
the-art robotic inspection of storage tanks was 
also introduced to provide more precise data, 
and to bring the company’s tank maintenance 
and repair programme in line with industry best 
practices.

• Increasing Operational Efficiency –  
Support Processes

 The proposed Business Intelligence System, 
identified as a critical strategic initiative, was 
implemented in the 2012/2013 financial year, 
to improve reporting and enhance the deci-
sion-making process. 

 A Programme Management Office was also 
established to develop a framework to stream-
line and monitor capital project activities.

• Improving Operational Risk Management
 In keeping with its focus on corporate respon-

sibility, Petrojam is committed to minimizing 
the impact of its operations on the environ-
ment. Plans for the installation of a Waste  
Water Treatment Plant at the refinery, to meet 

the Trade Effluent Standards set by NEPA were 
advanced during the reporting period, with 
the completion of the Basic Engineering and  
design phase.

- OSHA Process Safety Management
 The company has adopted the OSHA Safety 

Management Standard to identify and control 
process hazards, with the objective of improv-
ing workplace safety.

- Safety Certification Programme
 Another risk mitigation initiative adopted in 

2012 was the expansion of the Safety Certifi-
cation Programme to include Confined Space 
Entry attendants, forklift and crane operators.

- ISO 31000:2009  
Quality Management System

 The ISO 31000:2009 Standard was also 
adopted as the framework for implementing 
Enterprise-Wide Risk Management. The draft 
policy document was circulated for review and 
training sessions were held for Board mem-
bers, the management team and select groups 
of staff members.



FORECAST AND PROJECTIONS  
OF KEY FINANCIAL AND  
OPERATING MEASURES  

FOR FISCAL 

YEAR - 2013/14
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STRATEGIC PRIORITIES STRATEGIC OBJECTIVES INITIATIVES 

1. To increase  
Profitability

Improve Gross margin to 

a minimum throughput of 

28,000 bbl/ day by June 

2014.

Develop projects aimed at progressively 

optimizing refinery operations.

Increase ratio of PM to Breakdown  

Maintenance.
Profitably dispose of excess 

production of asphalt and 

Heavy Fuel Oil. 

Accelerate activities to increase storage 

and docking capacity in Kingston.

2. To align the vision 
of Petrojam with  
Jamaica’s vision 2030

Complete phase 1 of the 

refinery upgrade project by 

2016/17.

Secure shareholders’ approval for the  

project; execute screening studies;  

develop project financing and execution 

approach.

3. To maintain  
dominant market  
positioning vis-à-vis 
marketing companies

Increase LPG market share by 

10% by March 2016.

Explore options to establish/ acquire North 

Coast LPG Terminal in order to increase 

LPG Storage.

4. To satisfy the needs  
of the local market

 Supply the local market with 

40,000 barrels of ULSD per 

year by March 2014.

Acquire ULSD facilities in  2013.

Liaise closely with stakeholders to  

introduce new fuels – ULSD.

5. To improve  
external relations  
(including shareholders) 
and public image

 Achieve a 20% improvement 

in public perception of  

Petrojam by 4th quarter 

2013/14.

 Stakeholder  Education/Influencing  

Campaign 

Conduct Public Perception Survey,  

Conduct Public Education Campaign.

Scenario Planning and the Balanced Scorecard (BSC) Strategic Planning and Management System 
were used as the mechanism to develop; enable execution and monitor Petrojam’s progress in 
meeting its strategic objectives.  The strategic priorities, objectives and associated initiatives are 

outlined in table below.
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6. To improve  
management resources 
and capability

 Reduce procurement cycle. 

time internally by 50% by  

September 2013.

Restructure Procurement Unit for  

increased efficiency; review the  

procurement  process and implement 

recommendations; develop and deploy 

procurement management software.

Achieve 75% of projects  

completed on time, within 

budget and quality.

Improve project implementation process 

through the deployment of standards, 

templates and procedures.

Improve management  

information systems to meet 

reporting requirements and 

improve decision- making.

Optimize SAP to automate manual  

processes; install  business intelligence 

software.

Achieve interim environmental 

KPI’s and standards by 2015.

Implement Wastewater Treatment Plant.

Implement a robust ISO9000 

quality management system 

by December 2013.

Develop a formalized enterprise-wide risk 

management programme.

Implement ISO 9001 across the  

organization.

7. Grow and Retain 
a High Performance 
Team through  
developing strategic 
skills set

 Achieve 75% employee 

satisfaction/engagement by 

September 2013.

Revamp performance management  

process by implementing SAP-HR. 

Implement a Talent Management  

Programme. Implement a Knowledge 

Management Programme.
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PROJECTIONS AND TARGETS FOR FISCAL YEAR 2013/14

 PERFORMANCE MEASURE TARGET     2013/14

 FINANCIAL   Gross Margin US$/B    6.21

     Operating Expenses US$/B   3.93

     Receivables Past Due %   4

     ROCE %     11

     Current Ratio     1.07

 CUSTOMER/MARKET  Retail Sector Mkt. Share %   *52

     Export Volume (KB)    3,643

     Customer Satisfaction %   80

 INTERNAL BUSINESS  Capacity Utilization %    79

     Product Recovery %    96.5

     Clean Petroleum Products Yield(CPP) % 40

     Oil Loss %     0.40

     Energy Intensity Index (EII)   110 max

     Maintenance Expenses (US $/bbl)  0.45

     Safety Index ( min)    100

     % CAPEX Budget Spend   75

     Environmental Compliance %   75

 PEOPLE & LEARNING  Employee Satisfaction Index %  75

     Staff Turnover %    3.0  



PRICING MECHANISM
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Petrojam’s pricing mechanism is based on the 
widely recognized principle of Import Parity, 
whereby the ex-refinery price is indexed to  

international product prices, incorporating taxes 
and business costs to arrive at the final product 
price. 
 
It should be highlighted that this pricing policy was 
adopted in 1982 when the refinery was purchased 
by the Government, at which time the cost of oil 
was in the range of between US$15 to US$20 per 
barrel – while in the period of this review, oil prices 
peaked at US$106 per barrel, with the annual aver-
age recorded at  US$91.7. 

Import parity establishes the least-cost pricing for 
finished products and ensures that: 

1. product prices are based on the cost and 
 logistics of sourcing them in the volumes  
 and quality needed by the local market;

2. petroleum products are priced at no more 
 than it would cost to import the product. 
 Ex-refinery product prices are independent 
 of whether the products are produced by  
 Petrojam or imported as finished products;  
 and

3. domestic prices are transparent and 
 competitive.

IN KEEPING WITH  THE INDUSTRY NORM, 
PETROJAM DOES NOT USE THE COST-PLUS 
APPROACH TO PRICING.

• Petrojam’s Pricing Policy
Ex-refinery prices are adjusted weekly to ensure 
that local prices are consistent with price changes 
in the oil market. 

Changes in the world market price of crude oil are 
generally reflected in the refined product prices.  
However, this is not the only determinant of prod-
uct prices, as the market for refined products  
exhibits its own characteristics and dynamics.  

The main input in the ex-refinery pricing formula is 
the US Gulf Coast (USGC) reference price for re-
fined products, such as gasoline and diesel. The 
USGC reference price represents the product price 
in the largest geographical market with relevance 
to trade in the Caribbean/Central American/South 
American area. 

The USGC is an appropriate pricing reference for 
several reasons including the size, transparency 
and liquidity of the market. Mexico, Venezuela and 
Trinidad - Petrojam’s main trading partners, use the 
USGC prices to determine the cost of their petro-
leum products.



ANNUAL REPORT - 2012/2013
29

GENERAL MANAGER’S REPORT

CIF Prices 
• US Gulf Reference 
Prices

• Acquisition differentials

• Freight charges

• Finance charges

• Provision for Insurance
& Marine Losses

Import Charges 

• Terminal fee
• Loading rack
   fees

GOJ Taxes

• Ad. Val.

• SCT

• CUF

• CET

• ENV LEVY

Ex – Refinery Billing Price

E
x 
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k 

P
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The Pricing Formula

THE PRICING FORMULA



NATION BUILDING
SUPPORT
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GSAT Scholarship Awards
Continuing an educational outreach initiative started 
by the Company in 2006, Greenwhich All-Age 
School’s top performers in the Grade Six Achieve-
ment Test (GSAT), Toni-Ann Palmer and Mark White, 
were awarded scholarships valued at US$658.52 
each. The five-year award covers school-related 
fees, books and incidental expenses. 

Petrojam celebrated the achievements of the 
scholarship winners, along with their teachers and 
other special award recipients at a luncheon held in 
their honour at the Hotel Four Seasons on August 
3, 2012.

With the commitment and hands-on sup-
port of the staff – Pertrojam’s  Outreach 
Committee continued to spearhead cor-

porate initiatives in the neighbouring communities 
of Greenwich Town and Tivoli Gardens – while part-
nering with service organizations focused on edu-
cation, health, sports and life-skills development.

In the 2012/2013 fiscal year the sum of the 
company’s contribution to outreach projectwas 
US$283,524.49

This, says General Manager, Mr Winston Watson, 
goes beyond “corporate responsibility...It’s our 
contribution to nation building… our reward is in 
seeing beneficiaries become productive members 
of society”.  

Toni-Ann Palmer and Mark White, GSAT Scholarship Awardees
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H.J. Fenton Scholarship
Established in 2003 in honour of Petrojam’s first 
Managing Director, the H.J. Fenton Memorial 
Scholarship is awarded every three years by the 
University of the West Indies (UWI), to an outstand-
ing Jamaican student to pursue an Undergradu-
ate Degree in Engineering at the UWI St Augustine 
Campus.

The scholarship covers tuition, books, board and 
an allowance. In addition, the awardee is given the 
opportunity to participate in the company’s annual 
Summer Employment Programme at the refinery to 
gain hands-on work experience.

The 2012/2013 scholarship award was made to 
Wolmers Boys’ School graduate, Stephen Camp-
bell, who will be majoring in Chemical Engineer-
ing in the upcoming academic year. Petrojam will 
disburse approximately US$ --- to the UWI over a 
three-year period, to cover his tuition and related 
expenses.

On graduating, Stephen is guaranteed employ-
ment at the Petrojam Refinery.

National Children’s Home
With the aim of improving its wards’ literacy and 
numeracy skills, the National Children’s Home in-
troduced an eight-week Summer Intervention Pro-
gramme in Remedial Education in August 2012. 

In keeping with its education focus, Petrojam made 
a contribution of US$658.52) to the Home to cover 
the programme instructor’s expenses.

Summer Employment Programme
Given its slated commitment to Nation Building, the 
annual Summer Employment Programme is a key 
component of Petrojam’s outreach activities. 

Building on a 20-year tradition of providing oppor-
tunities for secondary and tertiary-level students to 
gain work experience, Petrojam opened its doors to 
over 100 students in the 2012/2013 financial year. 
Based on the number of participants, the 12-week 
programme is two-phased to afford each group six 
(6) weeks of exposure to the world of work.

(L-R) Summer Employment participants Kadian 
Malcolm, Kimberly Wizzard, Darren Salmon and 
Kristy Peck display branded Petrojam memorabilia 
received as prizes for the most creative introductory 
pieces in an icebreaker exercise during the Orienta-
tion session

Manager of Human Resource Development and 
Administration at Petrojam Limited, Andrea Bent 
presenting the cheque to Leroy Anderson, Director 
of the Jamaica National Children’s Home

General Manager, Winston Watson (2nd left)  
congratulating scholarship awardee, Stephen 
Campbell (centre)-looking on (l-r) Manager, Human 
Resource Development and Administration, Andrea 
Bent, Human Resource Officer, Sheryl Mcleod and 
Public Relations Officer, Latoya Pennant



ANNUAL REPORT - 2012/2013
33

GENERAL MANAGER’S REPORT

Annual Community Health Fair
For the residents of Greenwhich Town, Tivoli  
Gardens and adjoining communities, Petrojam’s 
Annual Community Health Fair has evolved into a 
highly anticipated calendar event. In the context 
of the prevailing socio-economic challenges, the 
Health Fair provides access to a range of critical 
medical and social services, which the residents 
could not otherwise afford.

On November 24, 2012, the company welcomed 
some 400 residents to the event organized by its 
Community Outreach Committee, with the  
support of the following organizations:  

• Winchester Surgical and Medical Institute
• LASCO Pharmaceuticals

• Jamaica Cancer Society 
• Registrar General’s Department
• Programme of Advancement 
 through Health and Education (PATH)
• National Health Fund (NHF)
• Nestle Jamaica Limited
• Food for the Poor
• FISH Clinic
• Roots 96.1
• Office of Disaster Preparedness  
 and Emergency Management 
 (ODPEM)
• Jamaica Association for the Deaf
• Jamaica Medical Association
• Ministry of Health

  • GNLD Jamaica

Graduate Internship Programme
The newly introduced Graduate Internship  
Programme was launched on February 5, 2013. 
The challenge for new graduates seeking employ-
ment is formidable, as they are often rejected by 
prospective employers because of their lack of 
practical experience. 

This inaugural programme gave 10 graduates from 
tertiary institutions a 12-month placement in their 
respective fields, to help them to acquire vital on-
the-job skills, in order to bridge the gap between 
theory and practice. 

The Graduate Internship Programme is, there-
fore, Petrojam’s ‘concerned corporate citizen’s  
approach’ to mediating this challenge.

Community Health Fair patron getting a blood  
pressure check

State Minister in the Ministry of Science, Technology, Energy and Mining, Julian Robinson (fifth left)  
and Permanent Secretary in the Ministry, Hillary Alexander (centre)  pose with programme participants.  
Sharing the moment are Petrojam’s Chairman, Erwin Jones (5th right), and General Manager Winston 
Watson (4th right).
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Jamaica Football Federation (Jff)
The company renewed its sponsorship of the  
National Football Programme in the 2012/2013  
financial year, amid preparations for the 2014 World 
Cup qualifiers. Under this sponsorship agree-
ment, Petrojam will provide the JFF with a monthly 
US$1,097.54 allocation of fuel for the duration of 
the period, spanning January 2011 to December 
2014, which totals US$2,681.95

Port Morant Primary Water Harvesting  
Project Boosted 
The Water Conservation and Rain Harvesting  
Project of the Port Morant Primary and Junior High 
School in St. Thomas has been boosted by the  
donation and installation of a 1000-gallon Water 
Tank courtesy of Petrojam Limited. 

Speaking recently at the Official Handing over cer-
emony, Principal of the institution Marcia Haughton 
explained that the Project was the school’s 2012 
entry for the Jamaica Environment Trust’s Annual 
Schools’ Environment Programme. It is the brain-
child of Project Manager and now retired school 
teacher Mrs. Pansy Murphy, who played an integral 
part in sourcing funds for the project. 

Petrojam’s Logistics and Marketing Manager, Michael Hewett  presenting a symbolic cheque to former 
Reggae Boyz’s coach, Theodore (Tappa) Whitmore while (l-r) Hugh Hines, Senior Supervisor, Marketing 
and Latoya Pennant, Public Relations Officer and members of the Reggae Boyz look on

President of the 4-H Club Davia Mills (2nd left) 
delivers the vote of thanks as staff, fellow students 
and representatives from Petrojam looks on
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Mrs. Haughton noted that the institution has 
reaped significant savings from the project and has 
reduced their demand for and usage of water from 
the main NWC Water supply. The harvested rain 
water is used to flush toilets, water plants and in 
other daily housekeeping activities. 

She further informed that the project is ongoing as 
the school is committed to continuously exploring 
creative and sustainable ways of improving its op-
erations.  They are now exploring different methods 
that can be used to sanitize the water to enable 
increased usage for other activities and to further 
reduce the water bill.  

“With all good intentions, the Ministry of Education 
does not have the capacity to fulfill all the needs 
of the School and so we have to depend on oth-
ers; so it is great that corporate entities, such as 
Petrojam have found it necessary to give to worthy 
causes such as this,” Mrs. Haughton noted. 

Grade three student and active 4-H club member 
Ashanti Thompson was very knowledgeable about 
the project and sought to explain how the system 
worked.  “We use the water in the bathroom, the 
pipe takes it from the roof into the tank, and from 
the tank to the bathrooms,” informed Ashanti. 
 
Senior Supervisor in Petrojam’s Marketing and  
Logistics Department, Hugh Hines commended 
the institution for their environmental conscious-
ness; a trait which he noted was shared enthusias-
tically by both staff and students. He urged them to 
continue such conservation efforts and to continue 
in their bid to preserve their environment.

Amateur Swimming Association Of Jamaica
Petrojam contributed US$76,827.84 million to the 
Amateur Swimming Association of Jamaica for the 
renovation of the National Stadium’s swimming 
pool, ahead of the country’s hosting of the 15th 
CARIFTA & Water Polo Championships. 

Senior Supervisor, Marketing and Logistics,  
Petrojam, Hugh Hinds shares a light moment with 
students as he shares with them the importance of 
conserving preserving our environment for  
generations to come

Swimming Association President, Martin Lyn (left) 
accepting a symbolic cheque from Petrojam’s 
Human Resource Manager, Andrea Bent (right) - 
looking on are Petrojam’s Public Relations Officer 
Latoya Pennant (second left) and Reliability and 
Maintenance Manager, Handel Lamey

Members of the CARIFTA Swimming Team with 
Petrojam representatives
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The local energy market will continue to be 
negatively impacted by geo-political and other 
factors, which routinely create disequilibrium 

in crude oil prices. Hence the Government’s decision to 
implement a phased fuel diversification programme 
by 2014. 

The implications for Petrojam in the short to  
medium term are clear. Unless the refinery’s opera-
tions are modernized, to enable the company to 
respond to the changing paradigm of Jamaica’s 
diversified fuel market – there will be dire repercus-
sions in terms of its financial viability.

Upgrading the configuration and technological  
capabilities of the near obsolete 50-year old refinery  
is, therefore, no longer just a common sense  
proposal. It is an IMPERATIVE on which Petrojam’s 
economic survival hinges.

Positive indicators for the upgrade - The deci-

sion of the Board in 2012 to abort discussions on 
the Kingston Optimization Refinery Project, in 
favour of the full upgrade as it was originally con-
ceptualized has re-opened the dialogue, and paved 
the way for the pre-feasibility processes to begin.

This, together with the renewed commitment of the 
Government of Jamaica and that of our Venezuelan 
partners to assist in securing financing, and provid-
ing technical support, augers well for the project’s  
implementation in the short to medium term.

As we move beyond our 30-year milestone to face 
the uncertainties of the future, I wish to commend 
the staff on a job well done. To the Government, 
the Board of Directors, our partners and stake-
holders – I say special thanks for the guidance and 
support given throughout the year. This has played 
no small part in assisting us to fulfil our Vision of  
being... “the petroleum supplier of choice in the 
region.”

SECURING PETROJAM’S 
FUTURE…

WINSTON L. WATSON 
General Manager
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PETROJAM LIMITED
Senior Executive  
Compensation for  
year ended  
March 31, 2013
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PETROJAM LIMITED
Directors’ Compensation for the year 
ended March 31, 2013

PETROJAM LIMITED

Directors' Compensation for the year ended March 31, 2013

Erwin Jones

Month Amount Paid
Paid (Before tax) **

                  J$
June 2012. 16,000.00             
July 2012. 16,000.00             
February 2013. 15,000.00             

47,000.00             

Christopher Cargill

Month Amount Paid
Paid (Before tax) **

                  J$
June 2012. 24,500.00             
July 2012. 8,500.00               
February 2013. 7,000.00               

40,000.00             

John Paul White

Month Amount Paid
Paid (Before tax)**

                  J$
June 2012. 8,500.00               
July 2012. 8,500.00               
Nov. 2012. 3,500.00               
Feb. 2013 7,000.00               

27,500.00             

** The amount were paid net of 29% tax.
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FINANCIAL STATEMENTS
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