Mission Statement
To refine and supply petroleum products at internationally competitive prices and
quality, acting in the best interest of Jamaica and all other stakeholders.

Vision Statement
To be the petroleum product supplier of choice in the region, best at what we do.

Values
The Commitment to Health, Safety
and the Environment
We will:
• Comply with design and operating standards
• Immediately address Health, Safety and
Environment Violations
• Report Incidents and hazards promptly
• Comply with personal protective equipment and
good housekeeping practices
• Willingly serve in Health, Safety and the
Environment programmes

Customer Focus
We will:
• Be accessible to the customer
• Be sensitive to the customer’s needs
• Effectively communicate and respond in a
timely manner
• Routinely seek feedback to improve service

Excellence
We will:
• Be thorough, accurate and timely in our work
• Develop and continuously improve our
capabilities

Integrity
We will:
• Show respect for time, people and property
• Be honest, frank and transparent with others
• Be fair and even handed with others
• Operate to the highest ethical standard

Teamwork
We will:
• Communicate openly and effectively with
each other
• Follow through with commitments
• Support organizational goals and objectives
• Be committed to the success of the company
• Share knowledge
• Encourage participation of others
• Recognize and encourage performance and
achievement
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Corporate Data
PETROJAM LIMITED
Date of Incorporation 		
Registered Office 		
Telephone 			
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Website 			
Email address 			
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96 Marcus Garvey Drive, Kingston 15, Jamaica
(876) 923-8612-5 or (876) 923-8814-8
(876) 923-0384
www.petrojam.com
mdoffice@petrojam.com
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Corporate Secretary		
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National Commercial Bank
ScotiaBank Jamaica Ltd.
Banco Latino Americano de Exportaciones, SA (Bladex), Panama

Auditors: 			

PriceWaterhouse Coopers
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2011													
Dennis Morgan - Chairman

		

September 19, 2011 - December 31, 2011

Russel Hadeed 					

September 19, 2011 - December 31, 2011

Leslie Campbell 					

September 19, 2011 - December 31, 2011

Glenford Watson 					

September 19, 2011 - December 31, 2011

Andrew Warwar					

September 19, 2011 - December 31, 2011

2012 												
Erwin Jones - Chairman			

February 13, 2012 - March 31, 2013

Christopher Cargill 				

February 13, 2012 - March 31, 2013

J.P. White 						

February 13, 2012 - March 31, 2013

Venezuelan Members										
Gabriel Oliveros 					October 11, 2011 - Not specified
Luis Rivas 						

October 11, 2011- Not specified

Carlos Rauseo 					October 11, 2011 - Not specified
Jesus Avanchi 					

October 11, 2011 - Not specified

Marianela Ortega 				

October 11, 2011 - Not specified
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Mr. Michael Hewett, Mphil.,BSc.
Manager
Logistics and Marketing Dept.

Mrs. Andrea Reid MBA, BSc.
Manager
Strategic Planning &
Business Support

Mr. Winston Watson MBA. MASc. BSc., P. Eng.
Mr. Leon Jarrett MSc., BSc.

General Manager

Manager
Safety, Environment, Quality
Assurance and Security

Ms. Carlene Evans CA, FCCA
Chief Financial Controller (Acting)

Mrs. Andrea Bent M.Sc., BSc. SPHR
Mr. Telroy Morgan MBA (Dis),
M.A.Sc., BSc. (Hon)
Manager
Refinery Production

Manager
Human Resource Development
& Administration

Mr. Handel Lamey MBA.,
Dip. Electrical Engineering
Manager
Reliability and Maintenance

Message-Hon. Phillip Paulwell
MINISTER OF SCIENCE, TECHNOLOGY,
ENERGY AND MINING

Jamaica continues to be heavily dependent on imported fossil
fuel to supply some 90% of energy needs. The reporting period,
2011, was an eventful year within the global energy landscape.
As the island’s sole refinery, PETROJAM plays a vital role that impacts
all sectors of the economy – transportation, manufacturing,
utilities, business and hospitality services – ultimately affecting
national growth and development.
Over the past year, international oil price volatilities continued to
plague the local energy market.

Fuel Prices
The price of both crude oil and petroleum products are affected by
international events (including geopolitical and weather-related
developments) that have the potential to disrupt the supply of oil and
products to local market.
Crude oil benchmark West Texas Intermediate (WTI) moved from US$31.08 per barrel
in 2003 to the second highest annual average ever at US$94.87 per barrel in 2011 – only
second to the 2008 average of US$99.67 per barrel. The 19.4 percent increase in oil prices between
2010 and 2011 stemmed primarily from disruptions associated with geo-political tensions in the
Middle East, North and West Africa regions.

Petroleum Market Patterns – Jamaica
In 2011, Jamaica imported 21 million barrels of oil at a cost of US$2.2 billion. Analysis of the
import bill showed that this represented an increase of 38.4 percent in the value of oil imports
when compared to 2010, particularly considering there was only 3.2 percent increase in
the volume of oil imports.

Sustainable Development – The Future of the Market
The current energy situation has presented opportunities for the players within
the energy sector to unleash their creativity and join the Government as we take
strident and active steps to significantly reduce oil importation by 2030.
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The issue of sustainable development is for us a major priority that drives our programmes. To that end, we have been
engaging in a number of initiatives including a revision of
the structures that govern the local petroleum market.

Legislative and Regulatory Agenda
A major priority for the government at this time is a review
of the Petroleum (Quality Control) Act and its related Regulations. This review will address issues such as cross-filling
where franchises retail fuel to service stations that are not a
part of their brand. In addition, we will be moving to mandate GPS tracking systems for haulage contractors and other relevant entities with a view to curtailing illicit activities.
The Petroleum Fuel Oil Landing and Storage Act is also being reviewed to become more relevant to the activities in
the current market place. The proposal is for the Ministry
with responsibility for energy to become the Licensing Authority. This would in effect allow the Ministry enforceable
regulatory powers in order to improve efficiency of the system and compliance with established benchmarks procedures and standards.

Fuel Diversification for Energy Security
In December 2011 the Office of Utilities Regulation (OUR)
advised that JPS was awarded the right to construct a
360MW Combined Cycle modern plant. The plant is scheduled for completion by mid-2014 and is part of the project
to supply up to 480 MW of new generating capacity for the
country. The project will be one of the largest private sector
investments to be made in Jamaica to modernize and
upgrade the electricity sector. This new capacity will be
base-load and is intended for the displacement of
approximately 292 MW of aged plants with the remainder
to provide for load growth.

Message-Hon. Phillip Paulwell (contd.)
Other initiatives include Liquefied Natural Gas (LNG), with
bids for LNG floating storage and re-gasification unit were
received April, 2012. In addition, the Jamaica Gas Trust was
approved by Parliament and established with action now
being taken to capitalize the trust to the tune of US$100
million.
As we look to another year of solid performance from
PETROJAM, I wish to see:
•

The expansion of export products such as asphalt
and heavy fuel oil within the region

•

Increase storage and docking capacity in Kingston

•

Increase LPG capacity/capabilities on the
North Coast

•

Upgrade Refinery

•

Introduction of cleaner fuels such as Ultra Low
Sulphur Diesel

•

Improved efficiency

To successfully pursue these measures, I urge investors to
partner with the Government in revolutionizing the energy
sector in order to create affordable fuel options that will
foster and encourage economic growth and national
development.

Phillip Paulwell
Minister of Science, Technology, Energy and Mining
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Congratulations Jamaica on your
Golden Jubilee
In 2012 when Jamaica is celebrating its 50th
Anniversary as an independent nation, Jamaicans at
home and abroad have much to be proud of. As a
country we have a vibrant democracy; freedom of
expression and speech, a liberalized market and a
very good infrastructure and road network. Our music
and culture is world-renowned; so too are members
of our academia, sporting arena, business, trade and
industry. Over these past 50 years our people and our
nation as a whole have accomplished much.
In this our Golden Jubilee and as we chart the next
50 years as a nation on a mission we must
reflect on, and learn from past mistakes.
And as we look to our Diamond Jubilee in ten
years - 2022, we must ensure that we pursue a
path that will ensure that the country takes its
rightful place in world history.
As a company, we celebrate with all Jamaicans in this
our Golden Jubilee Year.
The financial year 2011/12 has been characterized
by challenges as well as opportunities. Petrojam,
Jamaica’s only oil refinery met these challenges
squarely and was able, with prudent management
and hardworking team members, to navigate the
challenging times. The company maximized all growth
opportunities; leveraging each with insight and
strategy to enable the sustainability of the Refinery’s
operations.
During the year under review the local Board met
monthly and reviewed the operations of the company.
Teleconferences, webcasts and electronic mails
enabled communications between the local Board
members in Venezuela; so the company’s business
continued apace.

The Local board invested significant time in elevating
the subject of the Refinery Upgrade Project to its
appropriate level of importance with our joint venture
partners, Petroleos de Venezuela (PDVSA.)
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Strategic Imperatives
At the start of the financial year the Board charged
Management with ensuring the continued viability of the
Company. A number of strong and specific imperatives
were presented for focus. These included:
•
•
•
•

Partnership, Nomenclature and
Trademarks

Improvement upon targets of the last financial year
Increased docking facility at Kingston
Increased storage capacity in Montego Bay
Implementation of Refinery Upgrade; but not at the
expense of the public purse
Preservation of the company’s revenue stream by
exploring new and emerging markets

It is our intention to continue with the various partnerships
established by the company over the past 30 years and to
explore and develop new ones. Our partners, Petroleos de
Venezuela (PDVSA), continued to provide technical and
operational advice and guidance.

The projects were to be undertaken with clearly defined
timelines based on the stated objective of the Government
of Jamaica to diversify the country’s energy mix in the
shortest possible time.

The economies of the world continued the uphill climb
from the global recession of 2007/2008 as they sought
to transition to recovery. Jamaica, like other developing
countries, has not been insulated. Our economy performed
sluggishly during the period with marginal growth
recorded in the ‘goods and services industry’. However,
our tourism product showed invigorating growth, even
when our Caribbean counterparts recorded low visitor
arrival.

•

The board is cognizant that should this diversification
take place, it will have implications for Petrojam and its
business with users of ‘heavy oil’ such as the Jamaica
Public Service Company (JPSCo) and bauxite companies,
among others clients. It is for this and other reasons why
Petrojam must be proactive and embark on a programme
of innovation and retooling of its operation.

Financial Performance

Overall, Petrojam performed creditably during the
year under review. Notwithstanding, the company’s
performance indicators were below target in some
areas. This was primarily due to the continued closure of
the operations of some of the company’s major clients,
specifically in the bauxite sector.

11
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Human Resource Development

Expression of Thanks

We are committed to ensuring that the people who work
for Petrojam are properly trained and that their personal
growth and development within the organization is
assured. As such, the company has invested heavily in
training and human relations development. During the
year under review, we signed an agreement with HEART/
NTA with a view of ensuring a supply of skilled labour for
specific projects and to facilitate continuous training of
select members of the labour force.

Despite the challenges of the 2011/12 year, the
management team must be commended for their astute
leadership in pursuing the strategic objectives of the
organization. The staff, contractors and support groups
must also be thanked for their dedication and commitment
to ensuring that Petrojam remains a viable entity.
Let us continue this momentum and tread steadfast on
the path of growth and development.

Graduate Internship Programme
In the coming financial year Petrojam will launch a
Graduate Internship Programme, which will enable 10
tertiary graduates to garner hands on experience in their
respective fields as well as exposure to refinery operations.
This programme will be an annual sustained effort of the
organization that will give persons the opportunity to work
at the Refinery over a one year period. This programme is
slated for future expansion.

Erwin Jones
Chairman of the Board of Directors
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General Manager’s Report
Winston Watson

Petrojam, like our island home is in 2012
celebrating a significant milestone - 30 years as
Jamaica’s only oil refinery. The history of Petrojam
is intricately linked to that of Jamaica. Petrojam
continues to be of strategic importance to the
Jamaican economy, as one of the largest revenue
turnovers for the Government of Jamaica.
The company is guided by the mandate to “refine
and supply petroleum products at internationally
competitive prices and quality, acting in the best
interest of Jamaica and all other stakeholders”.
With this mandate, the company continues to play
a critical role in Jamaica’s development and is of
strategic importance to the Jamaican economy. As
a company, we are proud of the role we have played
in fuelling Jamaica’s growth and development.

Petrojam’s Role and Function

b) Shipping
Through its shipping division Petrojam has oversight
responsibility to arrange marine transportation of
petroleum products into and around the island.

a) Refinery
The company established 30 years ago, has as its
core business the operation of a 36,000 barrel per
day petroleum refinery in Kingston. Results for the
year under review shows total sales of 15.8 million
barrels with sales to the local (non-bauxite) sector
at approximately 12.4 million barrels. Petrojam has
86 percent of total market share with the remaining
14 percent i.e. approximately 2.0 million barrels
being supplied by the multi-national marketing
companies. A breakdown of sales by market
segment shows that energy and transportation
(including air transport) accounted for almost 85
percent of total sales.

c) Export Sales – Bunker Fuel
In 2005 Petrojam brokered an agreement with
AEGEAN Marine Petroleum SA Limited out of
Liberia working through its local subsidiary
AEGEAN Bunkering Jamaica Limited for the sale
of marine bunker fuels. Since the introduction of
this agreement sales of bunker fuels have increased
steadily. However during the 2011/12 financial year,
sales of bunker fuels declined by approximately
23 percent ending the year at 1.45 million barrels
compared to 1.88 million barrels in 2010/11. The
contribution to total revenue in 2011/12 of bunker
fuels sales was US$150 million compared to US$128
million in 2010/11 financial year.
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among the leaders like Brazil, Russia, India and
China. China’s exponential growth at nearly 10% per
year, in spite of efforts to slow it down, is especially
important.

The International Business
Environment
Although the world continues to recover
from the 2008-2009 global recession, the recovery
is uneven. In advanced economies, recovery has
been slow in comparison with recoveries from past
recessions. Unemployment is still high among the
advanced economies, and real estate markets and
household income growth remain weak. Debt levels
in a number of small economies of the European
Union—Greece, Ireland, and Portugal—required
European Union intervention to avert defaults.
Globally, the transition from a very severe recession
to normal long-term growth is continuing. However,
progress is lack-lustre, unevenly distributed
worldwide with erratic fluctuations from quarter to
quarter. A key factor in the outlook is a continuing
flow of good news from the developing world – a
group of economies that now account for over
one-third of the world economy. GDP growth rates
at over 5% per year are the general rule, especially

In the developing economies, the main task is to
engineer a soft landing. Most of these countries have
already embarked on fiscal and monetary courses to
achieve this goal by raising interest rates or by other
methods such as higher reserve requirements and
lending restraints. The developed world of Europe,
North America, Japan and other areas remain
mired in the aftermath of the recession. A sense of
pervasive uncertainty continues to dominate the
media and public perception.
Key surveys worldwide of consumer and business
confidence point mainly upward. So too do the
detailed reports of purchasing groups in both
manufacturing and non-manufacturing industries.
The balance sheets of most corporations are
much improved and there is significant growth in
spending on new equipment.
The economic forecast is based on the expectation
that the current supportive economic, fiscal and
monetary policies will continue.
Concerns about fiscal sustainability and financial
turbulence suggest that economic recovery in
the OECD countries will not be accompanied
by the higher growth rates associated with past
recoveries.
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Local Energy Market
In 2010 the Government of Jamaica announced
its National Energy Policy 2009 – 2030. The
Policy calls for “a modern, efficient, diversified and
environmentally sustainable energy sector to provide
affordable and accessible energy for all.” Discussions
and tendering processes have taken place regarding
Liquified Natural Gas (LNG) - supply and build out
of storage plant and pipelines.
It is envisioned that the large consumers of
petroleum products (Power Producing and Bauxite
companies, , etc.) will gradually transition to LNG.
Additionally a number of small hydro-plants are
to be commissioned. The market is also looking
at investments to include photovoltaic, and wind
power in the energy mix. Co-generation is also
been mooted.
It is anticipated that the introduction of such energy
diversification strategy will impact Petrojam’s
revenue by impacting on the sales of Heavy Fuel Oil
(HFO). In order to preserve and ultimately grow the
company’s revenue, it is essential that new revenue
streams be identified.

Energy Outlook
According to the Reference case projection
included in International Energy Outlook 2010
(IEO2010), world energy consumption is expected
to grow 49 percent between 2007 and 2035, driven
by economic growth in the developing nations
of the world. Renewables are the fastest-growing
source of world energy supply, but Petroleum is
projected to continue to be the dominant energy
source worldwide, for at least the next 24 years.
The projection for world demand for energy is
illustrated in Table 1:

General Manager’s Report (cont’d)
Table 1: World Energy Demand to 2035

WORLD ENERGY SOURCES
2004

2035

Petroleum
Solid fuels

35%
23%

30%
27%

Natural Gas

22%

21%

Nuclear
Other

7%
13%

8%
14%

TOTAL

100%

100%

Beyond the pace and timing of the world’s
economic
recovery,
other
events
have
compounded the uncertainty associated with this
year’s energy outlook. Oil prices rose in 2010 as a
result of growing demand associated with signs of
economic recovery and a lack of a sufficient supply
response. Prices were driven even higher at the
start of 2011 as social and political unrest unfolded
in several Middle Eastern and African economies.
Oil prices increased from about $82 per barrel3 at
the end of November 2010 to more than $112 per
barrel in day trading on April 8, 2011. The impact
of rapidly rising prices and possible regional supply
disruptions add substantial uncertainty to the nearterm outlook. In 2011, the price of light sweet crude
oil in the United States averaged $100 per barrel,
and with prices expected to continue increasing in
the long term.
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General Manager’s Report (contd)
World Petroleum Demand
As nations continue to recover from the downturn due to the global economic recession (2008-2009), there
has been a rebound in energy demand; following a period of curtailed consumption. Based on the
IEO 2011 Reference case (USEIA) world energy consumption is expected to increase by 53 percent, from
505 quadrillion Btu in 2008 to 770 quadrillion Btu in 2035. Table 2

Table 2. World energy consumption by country grouping, 2008-2035
(quadrillion Btu)
2008

2015

2020

2025

2030

2035

Average annual
percent change
2008-2035

OECD

244.3

250.4

260.6

269.8

278.7

288.2

0.6

Americas

122.9

126.1

131.0

135.9

141.6

147

0.7

Europe

82.2

83.6

86.9

89.7

91.8

93.8

0.5

Asia

39.2

40.7

42.7

44.2

45.4

46.7

0.6

260.5

323.1

358.9

401.7

442.8

481.6

2.3

50.5

51.4

52.3

54.0

56.0

58.4

0.5

137.9

188.1

215.0

246.4

274.3

298.8

2.9

Middle East

25.6

31.0

33.9

37.3

41.3

45.3

2.1

Africa

18.8

21.5

23.6

25.9

28.5

31.4

1.9

Central and South
America

27.7

31.0

34.2

38.0

42.6

47.8

2.0

504.7

573.5

619.5

671.5

721.5

769.8

1.6

Region

Non-OECD
Europe and Eurasia
Asia

World

Source: History: EIA, International Energy Statistics database (as of March 2011),
website www.eia.gov/ies. Projections: EIA, World Energy Projection System Plus (2011)
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Figure 1. Non-OECD Energy Consumption,
1990-2035 (quadrillion Btu)

The US Energy Information Administration (USEIA)
forecasts that energy demand in the OECD
economies will grow slowly over the projection
period, at an average annual rate of 0.6 percent,
whereas energy consumption in the non-OECD
emerging economies is expected to expand by an
average of 2.3 percent per year.
(Figure1- Source: USEIA)
Figure 2. World Energy Consumption, 1990-2035
(quadrillion Btu)

The IEO 2011 Reference case anticipates that, by
2015, most nations of the world will have resumed
their expected rates of long-term growth before
the recession. World GDP is projected to rise by an
average of 3.4 percent per year from 2008 to 2035
in the Reference case, with non-OECD economies
averaging 4.6 percent per year and OECD economies
2.1 percent per year.
Future energy consumption will be driven by
non-OECD demand. Whereas energy use in nonOECD nations was 7 percent greater than that in
OECD nations in 2008, non-OECD economies are
projected to consume 38 percent more energy than
OECD economies in 2020 in the IEO2011 Reference
case and 67 percent more in 2035
(Figure 2- Source: USEIA).
The non-OECD countries, led by China and the
Middle East, are expected to be key growth engines
for petroleum demand. Non-OECD demand growth
has been around 1.0 to 2.0 million Barrels Per Day
(B/D) in recent years including a 1.4 million B/D
growth in 2008. Demand is expected to be around
1.2 million B/D, on average, in 2011-2020.
(Source: USEIA)

Price Forecast
Oil prices have remained over $70/bbl since June
2009 due to continuing economic uncertainty.
Prices have been trading upwards and above the
$80/bbl level since April 2010 driven mainly by
a weak US dollar. Overall price signals remained
very mixed. Purvin and Gertz forecast prices to
average US$83 per barrel for the next several
years, even as economic growth resumes. As
demand recovers and additional crude supplies
are needed, it is expected that OPEC’s significant
surplus production capacity will moderate upward
price pressures.
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Pricing Mechanism
Petrojam’s pricing mechanism is based on the widely
recognized principle of Import Parity, whereby the
Ex-refinery price is indexed to international product
prices, incorporating taxes and business costs to
arrive at the final product price.
Import parity establishes the least-cost pricing for
finished products and ensures that:
1. Product prices are based on the cost &
logistics of sourcing them in the volumes &
qualities needed by the local market.
1. Petroleum products are priced at no more
than it would cost to import the productExrefinery product prices are independent
of whether the products are produced by
Petrojam or imported as finished products.
1. Domestic prices
competitive.

are

transparent

and

as is the industry norm,
PETROJAM DOES NOT USE THE
COST PLUS APPROACH TO PRICING

A. PETROJAM’S PRICING POLICY
Ex-Refinery prices are adjusted weekly to ensure
that local prices are consistent with price changes
in the oil market.

Changes in the world market price of crude oil
are generally reflected in the refined product
prices; however, this is not the only determinant of
product prices as the market for refined products
exhibits its own characteristics and dynamics.
The main input into the ex-refinery pricing formula
is the US Gulf Coast (USGC) reference price for
refined products, for example gasoline and diesel.
The USGC reference price represents the product
price in the largest geographical market with
relevance to trades in the Caribbean/Central
American/South American area.
The USGC is an appropriate pricing reference for
several reasons including the size, transparency
and liquidity of the market. Mexico, Venezuela and
Trinidad; Petro jam’s main trading partners use
the USGC prices to determine the price of their
petroleum products

B. PETROJAM’S PRICING FORMULA
The primary component of the pricing formula is
the reference price; other critical components of the
ex-refinery price include vary with the price of oil.
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PERFORMANCE AT A GLANCE
We are pleased to report that Petrojam has
completed another successful year despite the
challenges faced by the refinery sector both locally
and on the international markets. The price of
this vital component of our lives and industries
continued to fluctuate during the period under
review with finished product price ranging from
a low of US$108/bbl to a high of US$136.2 bbl.
Notwithstanding, the company was able to record
a profit of (US$33.2 million).

Financial Highlights
The year 2011/12 was one full of challenges not
just for Petrojam and Jamaica but also for most
economies of the world, as they try to rise from the
effects of the 2008/2009 recession. Profit recorded
for the financial year 2011/12 was US$33.2 million
compared to a target of US$110.2 million due to
reduced refinery margins.
Profit for the period was less than budgeted
and showed an increase of 29% compared to
fiscal year 2010/11 where US$ 42.7 million was
realized.
Gross margin for the period was US$108.9 million.
This was US$68.7 million below the target of
US$177.6 million. On a dollar per barrel basis gross
margin was US$6.8 per barrel compared to US$6.5
per barrel in 2011/12.

The less than budgeted performance arose mainly
from increases in world market prices outpacing
refinery billing prices. The budget was predicated
on the assumption that margins derived from high
product prices noted at the beginning of the fiscal
year would carry through-out the entire year with
no restrictions in price transfer.

Operating Performance
Generally, there was a decline in operating
performance for the year under review compared
to the previous financial year. However, good
performances were achieved in several areas as per
table below:
Category

Performance
Actual
‘11/12

Target
‘11/’12

Service Factor %

82

91.0

90.4

Receivable (past due)%

2.4

3.2 %

5%

101

101.5

93

Staff Turnover

-

2%

3%

Environmental
compliance

33

75 %

50 %

Clean petroleum
products

-

41.2 %

42 %

Energy Intensity Index
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Performance was impacted by refinery shutdown of 33 days resulting in higher than budgeted
maintenance expenses, below targeted capacity utilization and a reduction in crude oil processed from
target of 10.6 million barrels to actual of 8.9 million barrels representing a shortfall of 1.7 million barrels.
These were mainly due to the following factors:
i)

Reduction in crude charge to facilitate repairs to critical equipment as well as to prevent heavy
fuel oil block due to late arrival of vessel for lifting export cargo.

ii)

Process unit shutdown due to power failure.

iii)

Unplanned repairs to other malfunctioning mechanical equipment.

Other areas recording below target performance; includes lower than planned total sales volume due
to reduction in demand for fuel oil. Additionally, capital expenditure was lower than budget due to
challenges faced in procurement approval processes.
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MAJOR PROJECTS
Petrojam continued to be proactive and prudent
in the management of its operations to ensure its
viability. During financial year 2011/12 the capital
budget for projects was US$25.2 million. Actual
expenditure was US$7.4 million or 29.4 percent of
the budget. The projects and amount expended
are as follows:
Table 3.
Projects

Expenditure
US$

Rehabilitation of the EKT
Dock

1.38 M

Refinery Upgrade
Development Cost

0.808 K

Main Dock restoration

1.46 M

Maintenance of Storage Tanks
& Piping

1.215 M

Jamaica Energy Partners
(JEP) Pipeline

0.644 K

Project 1 - Refinery Upgrade
In 2006, the organization embarked on Basic Front
End Engineering (FEED) for the commencement of
the Refinery Upgrade Project. On completion of the
FEED, the total cost of the project was estimated at
US$1.3 billion.

The project was suspended following detailed
analysis with financial advisors due to the high
capital cost and debt restrictions under the IMF
standby agreement.
In December 2011 the organization, with its partner
PDVSA, conducted operational and economical
assessments to identify a feasible approach to
upgrading the refinery on a phased basis.
Optimizing the plant capacity was seen as a
short-term first phase approach.
The primary object of the Kingston Refinery
Optimization Project (KROP) is to increase the
capacity utilization of existing assets, through the
elimination of bottlenecks and addressing the
factors affecting the on-stream service factor in
the operation. The estimated level of investment
required for first phase of the KROP ranges between
US$54 – US$100 million. The introduction of a
Continuous Catalytic Regenerator (CCR) reformer
to increase the processing of gasoline would place
the project at the higher end of the range.
In January 2012, a decision was taken to abort the
phased upgrading of the refinery and revert to the
full Refinery Upgrade Project (RUP). In order to
advance in this new direction, decisions are to be
taken as it relates to project funding requirements
which could likely include:
(a) Reimbursed project development expenses
(pending from shareholders)
(b) Portions or all of the US$63.7 million
proceeds from the sale of Petrojam shares
to PDVSA or
(c) A loan from the Petrocaribe
Development Fund
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Additionally the advancement of key activities that
are required to support the upgraded refinery such
as acquisition of land, implementation of Power
Reliability Improvement Programme and the skilled
labour training programme with HEART/NTA will
need to be revitalized.

Project 2 – Ultra Low Sulphur Diesel
(ULSD)
To facilitate the demand for more environmentally
friendly fuels and to facilitate the importation
of newer model diesel motor vehicles, Petrojam
will be intruding Ultra Low Sulphur Diesel (ULSD)
as a second grade of diesel fuel in the local
retail market. This project is well-advanced and
nearing completion. This initiative was due for
implementation in the 2012/13 financial year.
However due to delays this fuel is expected to be
introduced to the market at in the financial year
2013/14.

Project 3 – Construction of a Multi
Purpose Dock
As part of Petrojam’s strategic imperative to
increase its competitiveness and viability in the
petroleum industry; a multi-purpose dock is to be
constructed. The dock is to be designed to facilitate
the anticipated increase in export of asphalt and
other products; and to receive equipment weighing
up to 200 tons, which will be required for any major
upgrade of the refinery.
Plans are advanced for the commissioning of a
feasibility study to determine the requirements
for the construction of this facility, after which
the detailed engineering design is to be
undertaken. Three firms have been selected from
a pre-qualification exercise and internal reviews are
currently being conducted.

General Manager’s Report (cont’d)
It is anticipated that the contract is to be awarded
during the first quarter of financial year 2012/13.

OUTLOOK 2012/13
For our strategic direction for the period 2012/13 –
2015/16, the scenario planning methodology was
used to develop and test the company’s strategic
choices under three different and plausible futures.
Scenario planning involves developing possible
representations of Petrojam’s future potential,
making different assumptions about forces driving
the market and includes the identification of key
uncertainties, relative certainties and critical issues
likely to face the company.
Scenario planning enabled Petrojam’s management
to explore the most probable future; what future is
most feared or least expected. These scenarios and
their implications for the company were then used
to define specific strategic responses relevant to
the selected scenario.
Integral to the scenario planning process is the
identification of the three scenarios or futures.
None of these are ideal futures, yet all three or a
combination thereof are feasible. The scenarios
are therefore tools to help Petrojam prepare for,
shape, and even thrive in any of the realities that
eventually unfolds.
The Corporate Plan, 2012/13–2015/16 was
developed in response to the Alternate Future,
and will see Petrojam focusing on positioning
the organization for long term survival and
competitiveness by pursuing the corporate
objectives and strategic initiatives developed in
response to the identified scenario implications as
shown in the Scenario Table.
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Scenario Table – Alternate Future							
Scenario

Summary Description

Alternate
Future

The dynamics of the global
economy continues on a
stable path (including the
supply of oil). China is a
dominant economic player.
In Jamaica gas is discovered
but not commercialized
because the quantity is
uncertain and there is no
significant effect on demand
for Petrojam’s products.
There are other developments
including the completion of
the RUP in 2015; lifting of the
Common External Tariff (CET)
in 2014; the introduction
of Liquefied Natural Gas
between 2013 and 2015 and
the introduction of biofuel
products…

Table 4.

Implications
• Reduced competitiveness/loss
of market share and reduced
margins due to CET removal
• Stable oil prices due to secured
oil supply but public campaign
is needed for Bio fuels
• Petrojam may need to reduce
crude oil throughput to
manage fuel oil inventories
leading to increased
importation of clean
products
• With RUP – need more people,
training and specializations
– some technical skills
unavailable locally
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The Balance Scorecard (BSC) strategic planning and management tool was used as the mechanism that
would enable execution and monitoring of Petrojam’s progress in implementing the strategic plan. This
planning tool covers a number of perspectives with resulting corporate objectives as follows:
Table 5. Balance Scorecard

Balanced Scorecard
Perspectives

Corporate Objectives
-

Increase profitability within the context of future lower
prices

-

Improve Financial Risk Management

-

Secure and consolidate existing market position

-

Grow exports and profitably dispose of excess production

-

Diversify product mix in keeping with energy Policy
mandate and market requirements

-

Grow and retain a high performance team through
developing strategic skill sets

-

Retain institutional knowledge

-

Increase operational efficiency of core refinery processes

-

Increase operational efficiency across all support processes

-

Improve Risk Management system

-

Improve project implementation success

-

Improve management information and reporting process

Financial Perspective

Customer & Market

People & Learning

Internal Processes

ANNUAL REPORT 2011-12
Resulting from the Balance Scorecard Management tool, are a number of major activities to be undertaken
over the medium to long term to meet corporate objectives. Some of these include but are not limited to:

-

Investigation of suitable options to increase Kingston storage and docking capacity

-

Development of markets in the region for asphalt, HFO, (VGO, Petcoke, post RUP)

-

Upgraded Refinery

-

Implementation of initiatives to increase service factor and reduce slowdowns

-

Implementation of initiatives to increase ratio of P< to breakdown maintenance

-

Establishment of Programme Management Office

-

Implementation of business intelligence system

-

Implementation of a comprehensive Financial Risk Management Programme to include
margin and liquidity

-

Build middle management capacity

-

Implementation of a robust knowledge management programme to include; documentation of
business processes, mentorship programme and a centre for excellence.

Capital Projects
Financial Year 2012/13, Petrojam is expected to spend US$19.3 million of which US$1.3 million is associated
with the Upgrading of the Refinery. Approximately US$13.9 million is to be spent on sustaining capital
activities such as the plant maintenance programme, refurbishing of storage tanks, safety systems and
replacement of fixed assets.
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Table 6. Capital Projects
Project Title

Description

Expenditure
2011/12 US$

Feasibility study & design of
Multi-purpose Dock

Feasibility studies and design for a multi-purpose dock. The
dock will be designed to meet Petrojam’s export and import
needs especially for heavy equipment which cannot be
handled by Kingston ports.

454,545

Project Development
General

Activities associated with the development phase of the
Refinery Upgrade Project. These include engineering
and technical consultancies, value engineering reviews,
negotiations for project financing and EPC contract, risk
insurance

1,041,500

KILR – top to bottom
Loading conversion

Conversion of the Loading Bay No1 at the Kingston
Industrial Loading Rack (KILR) from top loading to bottom
loading of tankers trucks. The objective is to improve on
safe and efficient operations at the ILR

Electrical Power Facility

Design, procure and install electrical power distribution to
meet current and future needs

Ultra Low Sulphur Diesel
(ULSD)

Install equipment and vessels to supply the demand for low
sulphur diesel

1,231,142

Main Dock Restoration

Rehabilitate and upgrade the structural integrity of the
Main Refinery Dock which was severely damaged by ship

6,040,909

Major maintenance – storage
tanks

Repair 6 storage tanks to improve the mechanical integrity
eliminate environmental impacts due to leaks

New laboratory

Construction of new petroleum testing facilities to replace
the currently inadequate laboratory infrastructure and
improve working conditions

1,313,460

Secondary effluent
treatment project

Design, procure and install an upgraded Secondary Effluent
Wastewater plant to ensure that Refinery effluents comply
with NEPA/NRCS regulations

3,239,763

E-4 Replacement

Design, procure and install a new heat exchanger to
improve efficiency and reduce maintenance cost and fire
risks

1,633,949

Financing of all projects will be from internally generated funds.

423,968

1,960,777

3,399,000
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CORPORATE SOCIAL
RESPONSIBILITY
The Management and Staff of Petrojam take
seriously their responsibility as agents of the
company and are committed to the principles and
policy of good corporate citizenship to the extent
that all projects undertaken are fully supported
and endorsed. We believe in giving back to the
communities and in protecting the environment
for future generations to enjoy.
The company’s Community Outreach Committee
continues to search for and identify worthwhile
initiatives with which the the company should be
involved.
The General Manager and Senior Managers fully
support the initiatives of the Outreach Committee.
During the year 2011/12 we continued to focus on
four broad areas of social responsibility: education,
health and wellness, sports and nation building. Our
commitments and contributions were significant,
totaling US $175, 460.27 and included:

EDUCATION
Greenwich All Age School Top
GSAT Scholarship
Since 2006, Petrojam has been recognizing
the academic achievements of the Top GSAT
Scholars of Greenwich All-Age School, through
scholarships. Each awardee is assigned a mentor,
from the staff of Petrojam to assist in providing
guidance and support to that student for the
duration of the scholarship.

H.J. Fenton Memorial Scholarship
Since 2003 Petrojam has been providing a
scholarship programme through financial
assistance to an undergraduate engineering
student at the University of the West Indies (St.
Augustine Campus.)
The scholarship established in memory of the
company’s late Managing Director, H.J. Fenton, is
awarded every three years to an undergraduate
student pursuing a degree in Engineering at the
University of the West Indies, St. Augustine. The
scholarship covers tuition, boarding, books and an
annual allowance.
In 2011-2012 Petrojam paid over US$ 9,693.92
to the University of the West Indies for the 2009
recipient and final year student. A total of US
$24, 656.75 was disbursed over the three year
period.
A new scholarship awardee will be selected for the
2012-2013 school year.

Homework Centre
The company has ensured the continuation of
this initiative so that our GSAT Awardees can
complete their assignments in a safe, supervised
environment. Equipped with computers, internet
access and other learning aids, the Centre provide
a suitable place for the students to study and
obtain assistance with tasks, from the employees
who volunteer their time to provide after-school
and homework assistance to the students twice per
week. A Chartered Bus Service ensures consistent
attendance and participation by the students.
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Summer Employment Programme
The Summer Employment Programme is an
integral part of the Company’s outreach activities,
to contribute to the socio-economic development
of the nation’s youth by introducing them to the
demands of the working world, while ensuring
their compensation.
For over 20 years, Petrojam has provided students
at the secondary and tertiary levels the opportunity
to acquire key employment skills through this
initiative. In 2011, the Company welcomed 110
students to hone vital job skills during the summer
holiday. The programme facilitates the intake of
two groups of students over a twelve-week period,
commencing in May, where each group works for a
period of six weeks.
Most tertiary students were assigned to their
areas of specialization to enable exposure to their
respective fields of work. To ensure placement
of all students, which were far more than the
company could reasonably accommodate on
location, Petrojam arranged for the students to
be placed offsite at select government and nongovernmental entities, while taking care of their
remuneration.

HEALTH
Annual Community Health and
Wellness Fair
The annual health and wellness fair is now in its
sixth year and is gaining in reach, services offered
and is greatly anticipated by the residents of
Greenwich Town, Tivoli Gardens, and Denham Town
and surrounding communities. Over 400 residents
benefited from a wide range of health and wellness
services to include Nurses’ and Doctors’ Medical
Examinations, Sight and Hearing Screening, Blood
Pressure and Blood Glucose Screenings, PAP Smears
and Mammograms, among others.
Residents accesses services provided by the
following entities:
Lion’s Club of New Kingston & Lions Club of St.
Andrew, Jamaica Association for the Deaf (Mobile
Unit), Winchester Surgical & Medical Institute, Total
Job Agency, Jamaica Cancer Society, Registrar
General’s Department, Programme of Advancement
through Health and Education (PATH), The National
Council for Senior Citizens, Nestle Jamaica Limited,
Ministry of Health, Wisynco,
Facey Commodity
Ltd., CARIMED, World Brands Services, Bureau of
Women’s Affairs, Food for the Poor, Lascelles Limited/
Federated Pharmaceutical Company Limited, Roots
96.1 FM, Hope for Children Development Company
and the Greenwich Town Community Development
Committee.
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Life-Saving Cardiac Technology For
Half Way Tree Transport Centre
In July 2011 Petrojam presented a cheque valued
at $US 4912.08 - to the Rotary Club of North
St. Andrew for the purchase of two Automated
External Defibrillators (AED) to ensure public access
to this life-saving cardiac technology. One of the
defibrillators was purchased for placement at the
Downtown Kingston Transportation Centre.
The AED is a portable device, which is a smaller
version of the cardiac defibrillator used in hospitals.
It is widely used in many countries as the first line of
defense against cardiac arrest or heart attack; used
to increase the chances of persons surviving such
incidences.

SPORTS
Jamaica Football Federation (JFF)
The Company continued its commitment to
fuelling the energy needs of the National Football
Programme through its annual allocation of $US
11,578 in fuel to the Jamaica Football Federation to
ensure the mobility of the National Senior team and
staff. Discussions also commenced on the prospects
of renewing the sponsorship Agreement to ensure
continued fuel supply, as the National Senior Team
prepares for the 2014 World Cup Qualifiers.

TOWARDS NATION BUILDING,
PARTNERSHIPS AND ALLIANCES
Jamaica Fire Brigade
The ability of the Jamaica Fire Brigade (JFB) to
respond effectively to emergencies was further
strengthened by a US $5210 donation from
Petrojam, which enabled six JFB Officers the
opportunity to participate in a weeklong Floridabased training programme in June 2011.
The relationship between Petrojam and Jamaica
Fire Brigade is strategic that was developed some
ten years ago and has been honed and cemented.
Petrojam has assisted in funding training for
fire fighters in swift water rescue, petroleum fire
fighting, vehicle extrication, and search and rescue
and fire investigation.

Supporting Energy Initiatives
The inaugural CARICOM Energy Awareness Week
was held in November 2011 and through the kind
support of Petrojam, students enrolled at the
University of Technology Jamaica (UTECH), and
specifically the Energy Monitoring and Auditing
Team (EMAT) were outfitted with appropriately
branded T-shirts. The role of the EMAT is to achieve
a reduction of energy consumption at all UTECH
campuses, while promoting the adoption of best
practices in energy and environmental stewardship
throughout Jamaica.
Petrojam also facilitated tours of the Refinery by
several institutions within Kingston and its environs
during CARICOM Energy Week.
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CONCLUSION & EXPRESSIONS
OF THANKS
Petrojam is cognizant of the Government of
Jamaica’s intention to diversify the country’s energy
mix. The stated LNG project is expected to come
on stream in 2014. With this in mind, Petrojam is
proactively pursuing initiatives that will ensure the
organization’s continued success.
We are aggressively seeking to increase our foreign
exchange earning potential.
The Petrojam Refinery will continue to be a major
source of revenue for the Government of Jamaica
and we will continue to play our critical role in the
development of the country.

General Manager’s Report (cont’d) 31
Our team members are committed and focused in
ensuring this. The excellent work of all members
of staff is greatly appreciated. I am extremely
proud of the work that the team has done over
the past year. I want to personally thank everyone
for their continued support and dedication.To the
Government of Jamaica, the Ministers of Energy and
the Board of Directors, both past and present we
are thankful and indeed grateful for your support,
leadership and your sterling guidance as we seek to
fulfill our mandate to refine and supply petroleum
products at internationally competitive prices
and quality, acting in the best interest of Jamaica
and all other stakeholders.
We look forward to an even more mutually beneficial
partnership in the ensuing years to come.

Winston Watson
General Manager
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CMI Parade Square
Drill Instructors and Trainee Cadets at the
Caribbean Maritime Institute (CMI) are now
able to conduct drills and other formations
on a smoothly paved “Parade Square” surface,
thanks to a donation of 44 thousand litres of
asphalt by Petrojam Limited, which was
used to create an official “Parade Square”
at the institution.
At the official presentation ceremony on
January 24, Principal of CMI, Fritz Pinnock
said that the transformation of the 200 square
feet facility from a dust filled car park to the
newly paved facility has enhanced the quality
and effectiveness of the drills, and has
improved the aesthetics of the school environment.
Mr. Pinnock expressed thanks to Petrojam for
the establishment of an internship programme
that would see trainee cadets and Officers
serving on vessels operated by Petrojam Limited.

Placement Manager of the Caribbean Maritime Institute, Ruth Banks-Hanson
presents Petrojam’s General Manager, Winston Watson with a token of
recognition for the company’s donation of 44,000 litres of asphalt, used to
create a Parade Square for use by the institution’s 350 trainee Cadets.
The occasion was the official Opening of the facility on Tuesday, January 24.

Caribbean Maritime Institute trainee cadets move to the command of
their instructor at the official opening of the 200 square feet “Parade
Square”, for drills and formations, paved courtesy of Petrojam.
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GSAT AWARDS
Petrojam Limited Honours Top GSAT
Scholars of Greenwich All-Age School
Petrojam continued its corporate outreach to the
Greenwich Community through the awarding of its Annual GSAT Scholarships to Moesha Cardoza and Peteroy Miller of Greenwich All-Age School. A luncheon to
recognize their outstanding academic performances
was held on Friday, July 29, 2012 at the Four Seasons
Hotel in Kingston.
Special Awards were also presented to other students
who displayed exemplary qualities in areas of discipline,
attendance, outstanding all-rounder, congeniality and
consistent academic improvement.
Peteroy and Moesha were each awarded scholarships
valuing $40,000 to cover tuition, books and other expenses. The scholarships are tenable over five years,
pending the student’s maintenance of high academic
averages. Peteroy is now attending Camperdown High
School and Moesha is enrolled at Alpha Academy.
Since 2006, Petrojam has been recognizing the academic achievements of the Top GSAT Scholars of Greenwich
All-Age School, through scholarships.
This forms part of the company’s corporate social responsibility programme to increase opportunities for
educational advancement among persons within the
immediate environs of Petrojam.
Each awardee is assigned a mentor, from the staff of
Petrojam to assist in providing guidance and support to
that student for the duration of the scholarship. Petrojam also operates a Homework Programme to further
assist the students in achieving their educational goals.

Principal of Greenwich All-Age School Bryan Guscott with
awardees Moesha Cordoza and Peteroy Miller.
Staff members of Petrojam and GreenwichAll
Age with the 2011 Petrojam GSAT Awardees
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Corporate & Social Activities (cont’d)
Petrojam Hosts Community Health Fair
Over 400 residents from Greenwich Town, Tivoli Gardens and their environs were
the beneficiaries of free health services at the sixth staging of Petrojam Limited’s
Annual Community Health Fair, held Saturday November 5, 2011.
Patrons had access to thirteen health services including Nurses’ and Doctors’
Medical Examinations, Sight and Hearing Screening, Blood Pressure and Blood
Glucose Screenings, PAP Smears and Mammograms, among others. Residents
were also granted ease of access to services offered by the Registrar General’s
Department (RGD), with close to 80 persons processed for birth certificate
applications, courtesy of Petrojam.
The c ompany expresses sincere gratitude to all the organizations that helped
to make this event a success. These include: Lion’s Club of New Kingston & Lions
Club of St. Andrew, Jamaica Association of the Deaf (Mobile Unit), Winchester
Surgical & Medical Institute, Total Job Agency, Jamaica Cancer Society, Registrar
General’s Department, Programme of Advancement through Health and
Education (PATH), The National Council for Senior Citizens, Nestle Jamaica
Limited, Ministry of Health, Wisynco, Facey Commodity Ltd., CARIMED, World
Brands Services, Bureau of Women’s Affairs , Food for the Poor, Lascelles Limited/
Federated Pharmaceutical Company Limited, Roots 96.1 FM, Hope for Children
Development Company and the Greenwich Town Community
Development Committee.

H.J. Fenton Memorial Scholarship
Since 2003 Petrojam has been providing a scholarship provides financial
assistance to an undergraduate engineering student at the University of the
West Indies (St. Augustine Campus).
The scholarship established in memory of late Managing Director, the
late H.J. Fenton, is awarded every three years to an undergraduate student
pursuing a degree in Engineering at the University of the West Indies, St. Augustine.
The scholarship covers tuition, boarding, books and an annual allowance.
In 2011-2012 Petrojam paid over eight hundred and thirty seven thousand, two hundred
and seventy one ($837,271.00) to University of the West Indies for the 2009 recipient and
final year student, Renee Williams. A total of two million, one hundred and Over the three years,
a twenty nine, six hundred and twenty one ($2,129,621) was disbursed over the three year period.
A new scholarship awardee will be selected for the 2012-2013 school year.

Please see below additional information re scholarship.
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The H.J. Fenton Memorial Undergraduate Scholarship in Engineering
Purpose of Scholarship To provide financial assistance to an outstanding and needy student

pursuing studies at the University of the West Indies (St Augustine Campus).
				
Number of Awards
Commenced September 2003. There has been two (2) Subject to renewal
			
and discontinuation after evaluation

Value

Total value over the three year period inclusive of tuition and maintenance.

Duration

Three (3) years only

Area of Specialization

The candidate must display a strong desire and commitment to pursue
studies in the field of Engineering (Mechanical, Chemical or Electrical) at
the Undergraduate Level.

Conditions of Eligibility Applicants should be:
			
		
			

•
•
•

			

•

Terms and Condition
of the Award

1. The award will be based on:

Method of Selection

Academic performance based on result of:

•
•
•
•
•
•
•

Conditions of service:

Jamaican National
Not older than 25 in the year of the award in the faculty.
Immediate family members of the Petrojam Limited are not eligible
for the scholarship.
The candidate shall not simultaneously hold any other awards or bursaries.
High Academic Achievement
Financial need
Community Involvement
Leadership qualities

2. Candidates must maintain a
consistently high level of
performance throughout the
course.

University Scholarship Examination
A’ Level Results
A panel comprising of representatives from the University and
Petrojam Limited will interview short-listed candidates.

Recipients are required to enter into a bond to serve in Jamaica for a
minimum period of three (3) years immediately after graduation.
The Scholarship should be advertised on the University’s notice board
and in the local press (Petrojam Limited will pay for advertisement).

Role of Sponsor

To establish a scholarship fund to:
i. Provide funding for tuition, boarding, books and allowance annually
ii. Cover the cost of advertising in the local newspaper (s)
iii. Name scholarship committee

Role of the Administrative i. Administer the scholarship i.e., prepare and distribute applications
Body
ii. Administer appropriate scholarship examinations
iii. Shortlist prospective awardee(s) along with scholarship committee.
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Corporate & Social Activities (cont’d)
JAMAICA FOOTBALL FEDERATION

FOOTBALL

After sweeping through several rounds
in the battle for the top Football Team,
Petrojam successfully defended their
Division 1 Title in the Kingston and
St. Andrew Western Sports
Business House Football
Competition and was also crowned
Champions of Champions in the
Knock Out competition.

Sports remain a core area of Petrojam’s corporate social responsibility activities. The Company continued its
commitment to fuel the energy needs of the National
Football Programme through its annual allocation of US
$11, 578 thousand in fuel to ensure the mobility of the
National Senior team and the staff of the JFF.
Discussions also commenced on the prospects of renewing the sponsorship Agreement to ensure continued
fuel supply, as the National Senior Team prepared for the
Qualifiers for the 2014 World Cup in Brazil.

DONATIONS/CONTRIBUTIONS
Life-Saving Cardiac
Technology to For
Half Way Tree
Transport Centre
During the period under review the
Company made a number of donations
to various causes. In July 2011 Petrojam
presented a cheque valued at US$4,912.08
to the Rotary Club of North St. Andrew
for the purchase of two Automated
External Defibrillators (AED) to ensure
public access to this life-saving cardiac
technology. One of the defibrillators
was purchased for placement at the
Downtown Kingston Transportation
Centre.
The AED is a portable device, which is a
smaller version of the cardiac defibrillator used in hospitals. It is widely used in
many countries as the first line of defence
against cardiac arrest or heart attack;
used to increase the chances of persons
surviving such incidences.

DEFIBRILLATOR FOR DOWNTOWN TRANSPORT CENTRE: Production Manager of Petrojam Ltd.
Telroy Morgan (2nd right) presents cheque valued at US$4,912.08 to Immediate Past President
of the Rotary Club of St. Andrew North David T. Brown (left) for the purchase of two Automated
External Defibrillators (AED) at their weekly Club meeting on Monday, July 11 at the Wyndham
Hotel, New Kingston. Also sharing in the presentation are current president Kameika FullertonDeLisser, Mayor of Kingston and St. Andrew, His Worship Senator Councillor Desmond McKenzie
(centre) and Club Vice President Glaister Ricketts (right). One of the Units will be placed at the
Downtown Municipal Transport Centre and the other at the offices of Petrojam Ltd., 96 Marcus
Garvey Drive.

At the presentation of the symbolic cheque, Production Manager of
Petrojam Telroy Morgan reaffirmed the commitment of Petrojam to the
good health of its employees and the public, noting that occupational
health and safety lies at the heart of the company’s operations.
One of the units will be based at Petrojam.

Petrojam Increases
Jamaica Fire Brigade
to Fight Fires
The ability of the
Jamaica Fire Brigade (JFB)
to respond effectively to
emergencies was further
strengthened by a
$450,000 donation from
Petrojam Limited, which
gave six (6) JFB Officers
the opportunity to
participate in a week-long
Florida-based training
programme in June, 2011.
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PETROJAM DONATES TO JFB (Left) Manager Safety, Environment, Quality Assurance and Security, Leon Jarrett stressed
the importance of a highly trained Fire Service to (third left) Deputy Commissioner for Operations, Jamaica Fire Brigade,
Errol Mowatt, (from second left) at a ceremony held recently at the Petrojam Offices, Marcus Garvey Drive to hand over
cheque valuing US $5210 to the Jamaica Fire Brigade to underwrite travel expenses for six (6) Jamaican Fire Fighters
who participated in a Florida training exercise. Also sharing in the presentation is Petrojam’s General Manager, Winston
Watson, Acting Chief Financial Officer, Karlene Evans and Production Manager, Telroy Morgan, and JFB District Officer,
Horace Thomas.

JFB Deputy Commissioner for Operations, Errol Mowatt highlighted that the donation was well received and
represents another commendable gesture of a strategic relationship that has existed between Petrojam and JFB for
over ten years.
Safety, Environment, Quality Assurance and Security Manager at Petrojam, Leon Jarrett affirmed the company’s
commitment to the JFB, noting that the donation was a continuation of those resources exchanges for what will be
a more competent Fire Brigade.
Petrojam has assisted in funding training for fire fighters in swift water rescue, petroleum fire fighting, vehicle

Summer Employment Programme
For over 20 years, Petrojam has provided students at the
secondary and tertiary level the opportunity to acquire
key employment skills through its Summer Employment
Programme. In 2011, the Company welcomed 110 students to hone vital job skills during the school break.
The programme facilitates the intake of two groups of
students over a twelve-week period, commencing in
May, where each group works for a period of six weeks.
Manager, Human Resource Development and Administration, Andrea Bent says the Summer Programme is
an integral part of the Company’s outreach activities, to
contribute to the socioeconomic development of the nation’s youth by introducing them to the demands of the
working world, while ensuring their compensation.
Most tertiary students were assigned to their areas of specialization to enable exposure to their respective fields of

work. To ensure placement of all students, which were
far more students than the company could reasonable
accommodate on location, Petrojam arranged for the
students to be placed offsite at select government and
non-governmental entities, while taking care of their remuneration.

Petrojam’s Homework Centre
The company has ensured the continuation of this initiative to ensure that the GSAT Awardees of Petrojam can
complete their assignments in a safe, supervised environment. Equipped with computer, internet access and
other learning aids, the Centre provide a suitable place
for the students to study and obtain assistance with tasks,
from the employees who volunteer their time to provide
after-school and homework assistance to the students
twice per week. A Chartered Bus Service ensures consistent attendance and participation by the enrollees.
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Corporate & Social Activities (cont’d)
PETROJAM
SUPPORTING
ENERGY INITIATIVES

Production Manager, Petrojam, Telroy Morgan presents a
T-Shirt to an EMAT representative.

In November 2011 during CARICOM Energy
Awareness Week, Petrojam rallied to the
cause of UTECH’s, Energy Monitoring and
Auditing Team (EMAT) EMAT through its
donation of T-Shirts to the group, which
comprises undergraduate students from
the University of Technology, that have
been trained to monitor and audit energy
use. Key aims of the group includes reducing
energy consumption at the University of
Technology (UTech) including its off-site locations
and promoting the adoption of best practices
in energy and environmental stewardship
throughout Jamaica. Petrojam also facilitate
tours of the Refinery by several institutions
within Kingston and its environs during
CARICOM Energy Week.

Member of the UTECH’s EMAT group talks with
Production Manager, Petrojam, Telroy Morgan about the
importance of energy conservation.

TIVOLI PRESENTATION
In continuation of Petrojam’s commitment to enhance the literacy and numeracy skills of students within the
environs of its operation, in January the company donated approximately $900,000 of equipment to the Tivoli
Gardens High School in West Kingston.
The equipment, which are housed in the school’s library, include three desktop computers, a Laminator machine, a
document and digital camera, and a digital whiteboard.
Speaking at the official handing over ceremony on Wednesday, January 11, 2012, Petrojam’s Manager, Human
Resource Development and Administration, Andrea Bent emphasised that the investments in educational
technology are critical component to nation building, noting that computer literacy is a key part of this process.
“We all know that young people are technology driven and we all know that for our country to compete in today’s
world, we have to be technology driven. So computer literacy is no longer a luxury, it is a must,” she said.
In expressing thanks, Principal of Tivoli High School, Wesna Nolan said that the new acquisitions will provide
stimulation for the students and will certain increase participation and the desire to learn.
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Directors’ Compensation for the year ended March 31, 2012.
Name

Amount Paid (J$)

Glenford Watson

68,000.00

Leslie Campbell

181,000.00

Dennis Morgan

86,828.00

Russell Hadeed

25,500.00

Andrew Warwar

31,000.00

Erwin Jones

-

Christopher Cargill

-

John Paul White

Total: 392,328.00
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Managers’ Emoluments
Senior Execitives Compensation for the year ended March 31, 2012.

Pension or
Other
Retirement
Benefits

Other
Allowances
(Savings
Plan
8.2% of
Basic Salary)

Non-Cash
Benefits
(Gasoline
subsidy)

Position
of Senior
Executives

Year

Salary

General
Manager

2011/
2012

12,868,384

3,769,879

870,192

1,286,838

1,055,207

367,425

600,000

20,817,925

Manager,
Logictics
& Mktg.

2011/
2012

8,322,671

2,962,419

738,300

832,267

682,459

221,818

420,000

14,179,934

Manager,
Strategic
Planning

2011/
2012

8,303,276

2,965,284

738,300

830,328

680,869

374,525

420,000

14,312,581

Manager,
Safety,
Environment
& Quality
Assurance

2011/
2012

8,133,686

2,419,477

738,300

813,369

666,962

435,970

420,000

13,627,764

Manager,
Reliability
and
Maintenance

2011/
2012

1,166,666

-

-

166,667

-

-

70,000

1,403,333

Manager,
Refinery
Production

2011/
2012

7,147,093

2,710,353

738,300

714,709

586,062

439,746

420,000

12,756,263

Chief
Financial
Officer

2011/
2012

5,708,520

1,442,815

738,300

570,852

468,099

335,396

555,000

9,818,982

Manager,
HRD &
Admin.

2011
2012

6,556,257

1,963,854

738,300

655,626

537,613

408,013

420,000

11,279,663

58,206,553

18,234,081

5,299,992

5,870,655

4,677,271

2,582,893

3,325,000

98,196,445

TOTAL

Gratuity or
Performance
Incentive

Travelling
Allowance
or Value
Assignment
of
Motor
Vehicle

Notes: Manager Rel. & Maint. commenced employment in February 2012.

Duty
Allowance

Total
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