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MISSION

To efficiently refine and supply fuels at internationally competitive
prices creating value for our stakeholders.

VISION

To be a best in class Petroleum Company.

CORE VALUES:
•
•
•
•
•

Commitment to Health, Safety and the Environment
Customer Focus
Excellence
Teamwork
Integrity
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As the Government continues on the critical
mission of fixing the way it works, to ensure
prosperity for all its people, the modernization of
the institutions of the state becomes paramount.
At approximately USD 160 million in real assets
PETROJAM represents a considerable investment
by the people of Jamaica in a state enterprise. In
taking a business-like approach to the running
of government and political leadership, this
administration refutes the notion that state entities
are inherently inefficient. Also the most significant
arm of the ministry’s implementation agency, PCJ,
PETROJAM is mission critical to Jamaica’s energy
security, production and economic growth.
With PETROJAM’s mission, vision and core
values defining its business principles which are
centered on value and excellence, the company
is well positioned to deliver on its promise to the
Jamaican people for the commitments they have
made to it since inception in 1982.

The operating realities for an oil refinery in Jamaica
are nuanced by trends in the global, international

MINISTER’S
MESSAGE

and domestic markets. Common to all of them are
the new modalities of oversupply and lowered
prices. The slowed pace of growth in major
markets has now fully removed the wild spikes
and volatilities at the onset of the last decade.
Nonetheless, the lowered prices bring their own
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challenges and in particular, while they should reflect

energy intensity and product recovery.

better country economics, there can be a challenge to

A similar picture is painted by the results for

refinery margins. We continue to import over 90% of

maintenance, safety and environmental indices and

our energy needs at a cost for the year just ended of just

employee engagement. Clearly a more objective and

under US$1billion for 21 million barrels of oil products.

empirically based benchmarking of the operations is

Rising oil prices in the medium term will rebalance world
markets. The delicate stability in the early stages of the
nation’s economic growth can ill afford any negative

required. PETROJAM must be unequivocal as a value
creator. Its reliability, availability and deliverability are
challenging its value-added.

impact on our energy policy that such rising prices

Recent changes in management strategy are designed

would cause. MSET therefore remains committed to a

to address these fundamental issues. The government

competitive energy environment to mitigate the cost

will further support with the resources made available

and reliance on imported energy. To this end we remain

for the Refinery Upgrade Programme, the asphalt

resolute in the policies for diversification, alternatives

plant project and other ongoing capital expenditures.

and renewables. These will be bolstered by new

This is to take a balanced approach of making sure the

initiatives to create storage solutions and efficiency.

enterprise is equipped for the tasks at hand. Invariably,

On review, I am obliged by all my responsibilities for
corporate governance, public policy and my specific line

competent hands are expected to deliver the expected
returns.

of ministry to acknowledge the very mixed results in the

In thanking the Board of Directors, Management

performance of the period. After-tax profits of US$22

and Staff of PETROJAM for their commitment and

million are encouraging, albeit an erosion of more than

professionalism, I also extend a challenge to make

a half of the prior year’s profits. This, combined with the

2017/ 18 the year of turnaround to secure both the

cash flows, raises significant concerns for the risks to

destiny of PETROJAM as well as the nation’s energy

the refinery’s long term solvency.

security.

Performance and delivery in the business and technical
operations demands a major review of the company’s
core operations and organizational effectiveness: from
service factor and capacity utilization to oil losses,

___________________________________________
Dr the Hon. Andrew Wheatley, M.P Minister of
Science, Energy and Technology
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CHAIRMAN’S
STATEMENT
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MARKET INFLUENCES

BOARD MEETINGS

In 2016, the Jamaican energy market was

A total of three (3) meetings of the Board of

substantially affected by plummeting oil prices

Directors were convened in the fiscal year.

and global over-supply anxiety, once again

These meetings were held with our PDVSA/PDV

underscoring the extent to which the local

Caribe partners in Jamaica and Miami (USA).

energy market is impacted by international
economic and geopolitical factors that inevitably

SUB-COMMITTEE MEETING

create disequilibrium in the local market.

The Finance and Technical Committee held a
meeting with our PDVSA/PDV Caribe partners

Energy security in Jamaica remains a priority for

at Petrojam’s offices, via video-conference on

the Government, through aggressive efforts to

Friday, August 5, 2016

reduce the cost of and reliance on ‘imported’
energy, by increasing capacity and capabilities

PROCEDURAL COMPLIANCE

at the Petrojam Refinery (RUP Project), fuel

Based on the 2016 Profit and Loss Account,

diversification and embracing renewable energy

the Company’s Declaration of Assets for

sources.

Other Specified Bodies, was filed with the Tax
Administration Department and the Annual
Returns for the period were filed with the

FINANCIAL PERFORMANCE

Companies Office of Jamaica, in compliance with

Despite the turbulence in the International Oil

the Companies’ Act.

Market during the reporting period, through
continued focus on cost efficiencies, Petrojam

REFINERY UPGRADE PROJECT

posted audited pre-tax profit of US$26.3 million

With the signing of the ‘historic’ agreement

dollars1 in the 2016/17 financial year.

between Venezuela

and Jamaica

for the

implementation of the Refinery Upgrade Project
New General Manager

(RUP) on February 15, 2017, the foundation

In November 2016, the Board of Directors

has now been laid for the modernization of the

welcomed Mr. Floyd Grindley as General

refinery.

Manager of the Petrojam team.
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There has long been consensus that the RUP is
not only central to Petrojam’s long term viability,
but also to Jamaica’s energy security. In fact,
the Government’s position on this is clearly
articulated in the National Energy Policy:

“

‘…Upgrade the petroleum refinery
(Petrojam) to ensure that it
functions as the least cost option
for petroleum supplies… thereby
increasing capacity utilization
and output of higher value refined
products, thus replacing imports,
and compensating for the switch
from oil-fired power plants’

(HFO) from industrial customers and power
generating companies. Notably, the Jamaica
Public Service Company Limited – one of our
long-standing customers, converted its Bogue
operations from ADO to Liquid Natural Gas
(LNG) in the third quarter of the fiscal year.

MARKET CHANGES
As the markets move towards alternative fuel

Based on these and other challenges, as we look

sources gain momentum, Petrojam is increasingly

towards the 2017/18 fiscal year, we continue in

faced with a systemic reduction in demand for

our resolve to mitigate the commercial effects

Automotive Diesel Oil (ADO) and Heavy Fuel Oil

of the diversification of the local energy market.
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As such, Petrojam has moved to implement

On behalf of the Board of Directors, I wish to

short and long-term strategies to safeguard

express my sincere thanks for your continued

our Shareholders’ investment (value retention

drive,

through diversification and growth) and to ensure

achievements of Petrojam’s and Jamaica’s energy

Jamaica’s energy security (access to product).

objectives.

resilience

and

dedication

to

the

Positioning our company for sustainability
requires a collective effort from all stakeholders.
I therefore urge team members at all levels, to
engage in this process.

____________________________________________
Dr. Perceval Bahado-Singh
CHAIRMAN
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THE OPERATING
ENVIRONMENT

Militants mounted an attack on Nigeria’s oil
infrastructure; insurgents bombarded sections
of Iraq and Libya; wildfires in Canada caused a

INTERNATIONAL ENERGY
MARKET TRENDS

decrease in oil extraction; and 2for the first time
in eight (8) years, OPEC finally agreed to cut its
collective production levels by as much as 1.2

The imbalance in supply and demand dynamics

million barrels per day.

sent crude oil prices plunging to all-time lows
of close to $25 per barrel in 2016. 1Average

An agreement was also signed in December

spot peak prices in the three major benchmark

between OPEC and non-OPEC producers, to

markets fell by 15.6 percent - the lowest yearly

cut supply by an estimated 0.6 million barrels

average in 12 years.

per day, in a bid to rebalance price indices and
restore equilibrium to the market.

Despite the continued downward spiral in
oil prices, in its January 2017 Oil Market

OIL PRICE

Report, the International Energy Agency (IEA)

The International Oil Market was negatively

stated that oil supply in 2016 was estimated

impacted by a number of factors during the

at 400 thousand barrels per day higher than

review period.

demand. This drove crude oil inventories in
both Organization for Economic Cooperation

Analysts say that one of the critical drivers of oil

and Development (OECD) and Organization

demand is economic growth. According to the

of the Petroleum Exporting Countries (OPEC)

IMF’s January 2017 World Economic Outlook, in

-producing countries above the average of the

2016 global economic growth was 3.1 percent,

last five years. Yet according to the IEA, OPEC’S

compared to 3.2 percent the previous year. With

production continued unabated, and increased

the exception of emerging markets - in some of

to a record high of an estimated 33.4 million

the major economies, notably the USA, China,

barrels per day in October 2016.

and the Eurozone - growth slowed in 2016, and
in all cases, was lower than forecast.
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and untimely production disruptions, resulted in

DOMESTIC MARKET
INDICATORS

volatility in oil price indices.

In 2016 the country recorded its fourth

This reduced demand, together with over-supply

consecutive year of growth, with an increase
West Texas Intermediate (WTI) traded at

of 1.4 percent in GDP. Real value-added grew

US$36.89 in April 2016, rose to US$50 in

by 1.4 percent, and the Economic and & Social

October, and fell to US$43 per barrel in

Survey Jamaica, cites this as the strongest growth

November. However, by March 2017, prices

out-turn in the last five years. Meanwhile, the

averaged US$50.60.

inflation rate reached a historic 50-year low. In
this scenario business and consumer confidence

In the case of Brent crude, prices ranged from a

got a welcome boost.

low of US$36.49 per barrel to a high of US$55.1.

However, by the end of the financial year prices

____________________________________________

of both WTI and Brent stabilized and trended

Floyd Grindley

upwards, reflecting the results of the OPEC

General Manager

agreement signed with non-OPEC members in

Petrojam Limited

December 2016.

GLOBAL
PROJECTIONS – 2016/17
The World Bank forecasts solid increases in
energy prices in 2017, with oil prices averaging
US$55 per barrel, up from a projection of US$53
made in June 2016.

____________________________________________
2
Economic & Social Survey Jamaica 2016
3
IEA January 2017 Oil Market Report
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PERFORMANCE REVIEW
PRODUCTION
The average throughput for the period was 20.2 thousand
barrels (20.2 Mbd) per calendar day (Table 1), 4.6 Mb
below the target of 24.8 Mbd per day. Compared to the
company’s 2015/16 performance, refinery throughput
was also 2.5 Mbd per day less than the 22.7 Mb processed
during the 2015/16 period. (Figure 4). The adverse
variance in capacity utilization and service factor (Table 1)
resulted from two shutdowns to regenerate the reformer
catalyst. Each shutdown lasted for 30 days.
____________________________________________
Average Exchange Rate

5

J$127.99 = US$1
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OPERATIONAL HIGHLIGHTS
PERFORMANCE MEASURE

TARGET 2016/17

ACTUAL 2016/17

24.8

20.2

14,652

15,765

6.7

3.0

75

77

3,737

4,022

Customer Satisfaction %

80

82

Service Factor %

92

84

Capacity Utilization %

81

63

Oil Loss %

0.4

0.86

Energy Intensity Index

110

119

Maintenance Expenses (US$/barrel)

0.63

0.67

Product Recovery %

95.5

94.6

Safety Index (min)

100

6

Environmental Index

80

63

Employee Engagement %

75

33

Production
Sales (‘000 barrels)
Fuel Purchased (‘000 barrels/day,
PetroCaribe)
Retail Sector Market Share %
Exports (‘000 barrels)

Table 1

CHALLENGES

reformer catalyst; power outages; unplanned

Operational performance was affected by low

equipment issues; and downtimes precipitated

service factor and capacity utilization. The

by factors such as unfavourable conditions

adverse variance in both key performance

associated with Hurricane Matthew. The delay of

indicators

(Table 1) resulted from two

a crude shipment in November also necessitated

shutdowns to regenerate the reformer catalyst.

a reduction in crude charge. Accumulated slops

Each shutdown lasted for 30 days.

or reprocessed material resulted in light crude

The scheduled runtime and crude throughput

in storage, which also contributed to reduced

compromised the sub-par performance of the
____________________________________________

crude charge.

6

See Glossary

7

Ibid
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Service Factor

SERVICE FACTOR

88%

The overall service factor achieved for the period
was 84%; eight percentage points lower than the

84%

85%

targeted 92% and four percentage point lower

84%

83%
78%

than the 88% achieved in 2015/16 (Figure 1).
On-stream days were 306; minimally below
that achieved the previous year. The service
factor was primarily impacted by two (2) major
shutdowns for regeneration of the reformer
catalyst. Each shutdown lasted 30 days.

11/12

12/13

Figure 1

13/14 14/15 15/16

16/17

Fiscal Year

SALES AND MARKETING

bunker fuels sales performance. Exports, which

Petrojam Limited supplies the full spectrum of

totalled 4.02 million barrels accounted for 26%

petroleum products to the local market including

of total sales, an improvement over the 2015/16

Liquefied Petroleum Gas (LPG); Gasoline (87

period, where exports accounted for 22% of

and 90 Octane); Jet Fuel; Automotive Diesel Oil

total sales.

(ADO); Heavy Fuel Oil (HFO); and Asphalt.
In contrast, local sales declined by three (3)
The sales performance for the period surpassed

percent year-on-year. This decline was attributed

the target by more than one million barrels,

to our customer, the Jamaica Public Service

with a total of 15.76 million barrels of refined

Company’s conversion of its Bogue, (Montego

petroleum products sold, compared to the

Bay) operations from Automotive Diesel Oil to

targeted 14.65 million barrels (Figure 2); a slight

Liquid Natural Gas (LNG) in the third quarter of

increase on 2015/16.

the fiscal year.

The increase in total sales volume was driven by
growth in exports, largely based on the boost in

Total Sales (Mb)

12.15

11.74

4.02

12.37

3.46

12.27

3.17

12.25

3.14

12.55
Figure 2

3.27

Local Sales
Export Sales

3.62
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11/12

12/13

13/14

14/15

15/16

16/17

Fiscal Year

NET PRODUCTION
Fiscal Year
11/12

8.55

12/13

8.23

13/14

7.76

14/15

6.57

15/16

7.93

16/17

6.97

Figure 3

Million Barrels (MMbbls)

Net production declined slightly from 7.93 million barrels in 2015/16 to 6.97
million barrels in 2016/17.
REFINERY THROUGHPUT
Thousand Barrels (MB)
24.30

11/12
Figure 4

24.43

12/13

22.32

13/14

19.04

14/15

22.72

15/16

20.20

16/17
Fiscal Year
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LOCAL SALES 2016/17
LPG

5%

ASPHALT

1%

90 GASOLINE

16%

87 GASOLINE

14%

ULSD

4%
HEAVY FUEL OIL,

45%

DIESEL

15%

Heavy Fuel Oil (HFO) accounted for 45% of local sales; Diesel 15%, ULSD 4%; Gasoline
30%; Liquefied Petroleum Gas (LPG) 5% and Asphalt 1%.
Figure 5

SALES TO THE VARIOUS MARKET SEGMENTS WERE AS FOLLOWS:
POWER GENERATION
The Independent Power Producers (IPP) and Jamaica Public Service Company use three (3) percent Sulfur
Heavy Fuel Oil, two (2) percent Sulfur Heavy Fuel Oil and approximately fifty (50%) of the Automotive
Diesel Oil (ADO) sold for power generation. Petrojam is the sole supplier of Automotive Diesel Oil to
this market segment.
TRANSPORT SECTOR
Transport fuel accounts for approximately forty (40) percent of all fuels sold by Petrojam. Products
used by this sector include both grades of gasoline, Automotive Diesel Oil and Ultra Low Sulphur Diesel
(ULSD). (Figure 6)

24
The 2016/17 fiscal year saw a new trend with regard to fuel choice. For the first time, the demand for 90 octane (90/E-10)
gasoline surpassed 87 octane (87/E-10), which has traditionally been the preferred fuel. The 90 Octane grade accounted
for 16% of the sales, compared to 14% for the 87 Octane. (Figure 6)
COMMERCIAL SECTOR
The commercial sector purchases Liquid Petroleum Gas and Asphalt. The performance of this market segment held firm at six
(6) percent of total sales, or approximately 655,000 barrels during the fiscal year.
In the year under review, the Jamaica Public Service (JPSCo) introduced Liquid Natural Gas (LNG) to Jamaica’s energy mix,
through the commissioning of its 120W Bogue Plant in Montego Bay from an Automotive Diesel Oil (ADO)-powered facility
to LNG. This replaces the use of Heavy Fuel Oil (HFO) supplied by Petrojam.
JPS’ power stations are being upgraded to combined cycle plants fired by LNG or, alternatively, ADO. This switchover affects
four power plants. The other Plants are the 190MW Old Harbour station in St Catherine and the Hunts Bay and Rockfort
power stations in Kingston.
The JPSCo comprises approximately 50 percent of Petrojam’s market for heavy fuel oil (HFO) and a portion of its market for
Diesel, and therefore a large portion of the company’s revenue. The conversion to LNG is therefore of significant impact.

MARKET SHARE 2016/17

The total local market comprises
sales from Petrojam and
multinational marketing companies

GASOLINE

ASPHALT

78%

100%

to the Jamaican market.
Local demand for refined
petroleum products is estimated
at 13.6 million barrels. At the
end of the fiscal year Petrojam
held 87 percent of the local non-

ADO

85%

LPG

63%
Figure 6

bauxite market, which equates to
approximately 11.8 million barrels.
The remaining 13 percent, or
approximately 1.8million barrels

HFO

100%

was supplied by the multinational
marketing companies.
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The healthy competitiveness for market share between Petrojam and the multinational marketing companies
continued throughout the period. However, the competitive landscape has expanded to include a new local
addition (with the second largest storage capacity in Jamaica), supplying transportation fuels to retailers.
As it relates to the market share for petroleum products, in 2016/17 Petrojam occupied 100% of the
Asphalt market, 100% Heavy Fuel Oil, 78% Gasoline, 85% Automotive Diesel Oil and 63 % of the Liquefied
Petroleum Gas market. (Figure 6)

EXPORT SALES

Exports (Thousand Barrels)

IFO 380

MGO

Jet Fuel

Asphalt

ADO

0

16/17

500

15/16

1000

1500

14/15

13/14

2000

12/13

2500

11/12

Figure 7
Export sales comprise Marine Diesel Oil (MDO) and Intermediate Fuel Oil (IFO 380) which are sold as
bunker fuel and jet fuel, while Asphalt and Diesel are sold to the bauxite companies. Export sales for
the period totaled 4,022,593 million barrels, compared to the 3,459,000 exported in 2015/16 (Figure
7). This represents an increase of more than 563,000 barrels and a year-on-year increase of 16 percent.
Increased demand for (IFO 380) by a new player in the bunker market was the primary driver for the
boost in sales. Exports of three (3) percent High Sulphur Fuel Oil (3%S HFO) and Jet fuel, also showed
a year-on-year increase. However, this was offset by the decline in sales of Marine Gas Oil (MGO) and
Automotive Diesel Oil (ADO).
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PROFIT BEFORE TAX
Petrojam posted audited pre-tax profit of J$3.37
billion (US$26.3 million)8 at the end of the
2016/17 fiscal year compared to the targeted
J$3.34 billion (US$ 26.1 million). This was fortytwo (42) percent or US$17.2 million below the
previous year, when the company’s pre-tax profit
stood at J$ 5.24 billion (US$44.5 million).

REFINERY OPERATIONS
Lower than projected crude and product import
costs resulted in relatively good refinery margins.
Operating expenses for the year totaled J$7.55
billion (US$59.09 million), compared to the
targeted J$8.39 billion (US$62.6 million.) The
positive variance of 5.8 percent resulted from
less than budgeted expenditure in several areas,
including salaries and insurance premiums.
Although operating expenses for 2016/17 were
below target, overall, operating expenses for the
period increased over the 2015/16 period by
J$601,553,000 (US$ 44.7 million), or 8.7 percent.
____________________________________________
Average Exchange Rate

8

J$127.99 = US$1
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SAFETY
PERFORMANCE
The company’s operations, which involve

2. The need for safety to play a primarily

processing crude oil at high temperatures,

“SUPPORT” role as opposed to its current

and effecting repairs to equipment containing

“SERVICE” role.

volatile liquids and compounds, inherently pose
a number of safety-related risks.

3. The need for all Managers and Supervisors
to be responsible and accountable for the

As such, our commitment to health, safety and

identification and control of hazards for their

the environment, heads our list of core values,

respective area of responsibility.

as we strive to deliver energy in a responsible
manner, aligned to international best practices.

4 The potential for severe injuries such as burns
and exposure support the recommendation for

In keeping with this philosophy, the company

the Company to acquire an ambulance, even

commissioned an Independent Safety Audit to

while we retain the current stand-by ambulance

identify potential hazards in our procedures. The

arrangements.

audit highlighted areas where improvements to
the existing safety structure and culture could

To ensure improved performance, we have

be achieved. Recommendations included:

revised our Safety Training Programme to include
monthly housekeeping site review sessions,

Recommendations included:

aimed at improving the areas of weaknesses

1. The need for the organization’s Safety Plan

identified.

to be driven by management commitment and
support.
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SAFETY INDEX
A Safety Index is utilized to measure and monitor the company’s safety performance.

SAFETY-RELATED INCIDENTS
Fifty five (55) major safety incidents were recorded for the 2016/17 period – 26 spills,
20 fires and nine (9) Referred Medicals. (See Figure 9) A total of 518 man-hours were lost
during the period – 498 among employees and 40 among contractors. Additionally, three
(3) employees sustained lost-time injuries during the reporting period; and following
the Incident Investigation, remedial measures were effected. The total recorded injury
rate for employees was 4.2 and 1.7 for contractors. The total cost of the incidents were
J$ 6,915,268.79 (US$ 56,683). To mitigate the recurrence of the incidents, additional
training interventions as well as heightened enforcement of the wearing of Personal
Protective Equipment (PPE) will be implemented in the coming year.

MAJOR SAFETY INCIDENTS
REFERRED
MEDICAL, 9

Total recorded injury rate for employees
was 4.2 and 1.7. for contractors

SPILLS

26

FIRES

20

Figure 8

INCIDENT REPORTING
Having an established process in place to identify and report potential hazards, is one step towards
accident prevention. A corporate drive has therefore been initiated to enhance Incident Reporting, with
the objective of improving safety awareness and addressing systemic deficiencies.
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HUMAN
RESOURCES

OUR PEOPLE

in the marketplace, we are constantly under

At Petrojam our aim is to maintain a productive

threat of losing the institutional knowledge of

organization, where competent employees are

our experienced and technical staff. We started

recruited, trained, deployed effectively, and

the financial year on April 1, 2016 with 239

motivated to strive for excellence.

full time employees; and as at March 31, 2017,

We recognize that with the intense competition

twenty five (25) of our valued team members
separated from the company for various reasons.

31
Thirty two (32) employees were recruited - 25

resolving issues of mutual concern in the best

as replacement and seven additional hires.

interest of our employees and the wider society.
The year also saw the formation of a new

Our staff complement currently stands at

bargaining unit to represent the Management/

246. The company has implemented several

Professional/Technical category of employees -

initiatives to improve staff retention including

a previously non-unionized category of staff.

our execution of a values alignment programme
and adoption of an integrated approach to

An

Employee

Engagement

Human Resource Management, with special

commissioned

focus on reviewing our business strategies,

members’ engagement levels. Particular focus

identification of critical positions and the

was given to key performance drivers such as

competences needed to ensure that Petrojam

our understanding of the strategic goals and

remains a viable entity.

objectives of the organization; our motivation

in

2016

to

Survey

was

assess

team

to contribute to the goals and objectives;
commitment to company values; insights on
INDUSTRIAL RELATIONS

performance and accountability; purpose and

We also strive to maintain a healthy industrial

direction; compensation; resources, among

relations climate that encourages dialogue

other drivers.

among management and staff, as well as

The findings indicated the need for improved

representatives of the union groups.

levels of engagement with a number of actionable
items identified. The survey highlighted the

During the year there were several threats

need for an improved Rewards and Recognition

of industrial action. However, the interest of

programme, with proposed initiatives including

the country was always paramount, and the

the reintroduction of the Safety Awards,

Management Team and the union held firm to

expansion of the Project of the Year Award and

our joint commitment to fulfill our mandate to

increased recognition of team members within

supply Jamaica’s energy needs. Meanwhile,

subunits of departments. The HR Department is

negotiations for improved wages, benefits, and

designing a strategy to address the findings.

conditions of service continued, with the aim of
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PRIORITY
PROJECTS
REFINERY UPGRADE PROJECT
(RUP)

Maduro who was in attendance. Jamaica’s
Ambassador to Venezuela, Sharon Weber,
and Permanent Secretary of the Ministry of

The

long-awaited

agreement

for

the

Science, Energy and Technology (MSET), Hillary

engagement of a Financing and an Engineering,

Alexander, Group General Manager, Petroleum

Procurement and Construction (EPC) contractor

Corporation of Jamaica (PCJ), Winston Watson

for the implementation of the company’s

and General Manager, Petrojam, Floyd Grindley

Refinery Upgrade Project (RUP) took place in

were also present. Mr. Watson signed on the

Caracas, Venezuela on February 15, 2017.

behalf the PCJ.

The planned upgrade which is projected to cost

This contract agreement was preceded by the

approximately US$1 billion, will increase the

signing of a Pre-Agreement by Prime Minister

refinery’s capacity to process 50,000 barrels of

of Jamaica, the Most Hon. Andrew Holness

crude per day, up from 36,000 barrels.

and President Nicholas Maduro of Venezuela in
January, 2017.

The Agreement was signed by Minister of
Energy, Dr. the Hon. Andrew Wheatley and his
Venezuelan counterpart, Nelson Martinez in
Caracas, Venezuela.

The signing was endorsed by the Venezuelan
leadership,

including

President

Nicholas
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Minister of Energy, Jamaica, Dr. the Hon. Andrew Wheatley and Energy Minister for Venezuela, Nelson Martinez, signs
the EPC Agreement.

OTHER PROJECTS
PROJECT

Tank Repair

DESCRIPTION

Repair of several storage tanks and

BUDGET

SPEND

US$’000

US$’000

6,600

5,599

1,527

368

1,449

920

678

221

rehabilitation of associated equipment
Wastewater Treatment

Design, procurement and installation of a

Plant

Waste Water Treatment Plant to treat refinery
effluent to meet environmental standards.
Construction to be completed in 2017/18 FY

New Laboratory

Construction of a new petroleum testing
laboratory as part of the ISO 17025
accreditation process. Construction
completion is on schedule for 2017/18 FY.

Alternative Facility to

Relocate/construct/install storage tanks,

Supply ULSD

dispensing facilities, requisite pumps and

Table 2

piping infrastructure at the refinery
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STRATEGIC
PRIORITIES

STRATEGIC PRIORITIES
The table below highlights the strategic themes aimed at achieving the company’s vision and the strategic
goals aimed at achieving Petrojam’s mission. Specific objectives which are outlined in the company’s 5-year
Corporate Plan (2016-2021) are aligned to our long-term goals.

STRATEGIC THEMES
Financial Viability

Sustained financial growth

Customer Driven

Loyal customers

Operational Excellence
High Performance Culture

Table 3

GOALS

Safe and reliable operational facilities
An engaged and competent workforce
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STRATEGIC OBJECTIVES AND INITIATIVES
STRATEGIC PRIORITIES

STRATEGIC OBJECTIVES

STRATEGIES/INITIATIVES

Financial Viability

Increase Gross margin
Increase ROI

• Construct facilities to export asphalt
• Develop a programme to hedge inventory
value and Refinery Margin
• Package capital expenditure to secure external
financing

Customer Driven

Increase customer loyalty

• Establish alternative facilities to supply ULSD
• Upgrade LPG Rack
• Attain ISO 17025 including constructing new
laboratory
• Conduct feasibility to supply LNG
• Conduct feasibility to supply Lube Oil

Diversify Product Mix
Operational Excellence

Improve Health Safety
& Environmental
Performance

• Complete Phase 1 of the Wastewater
Treatment Plant.
• Install fire detection and protection system
• Complete Process Safety Management (PSM)
Programme implementation
• Implement Sludge Management Programme
• Improve the shutdown plan

Increase Capacity
Utilization

• Commence Refinery Upgrade Project

Improve Business Process
Efficiency

• Redesign procurement process

Reduce Operation Cost

• Establish power generating facilities

Increase Employee
Engagement

• Conduct Employee Satisfaction Survey and
implement recommendations

• Execute Equipment Reliability Programme
• (replace underperforming/obsolete equipment
– boilers, compressors, pumps)

• Implement Enterprise Wide Risk Management

• Revise job and compensation structure
High Performance Culture Improve Knowledge
Management

Table 4

• Implement a Knowledge Management
Programme including succession planning
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/

CORPORATE SOCIAL
RESPONSIBILITY
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Donations
In spearheading our outreach initiatives here at
Petrojam, we are always mindful of the need to
demonstrate our commitment to sound Corporate
Social Responsibility. In addition, we seek to undertake
initiatives that are linked to the company’s core values
and closely aligned to its strategic objectives.

We therefore give priority to these Corporate Social
Responsibility Programmes, as we regard it as our
contribution to nation-building. The core areas
of the Programme are: Health; Education; Sports;
Environment and Safety.

During the 2016/2017 financial year, in keeping with
our commitment to making a positive social impact,
while facilitating the sustainable development of our
young people, the company spent a total of J$31.23
million (US$243,996) on outreach activities in the
areas of education; sports; environmental preservation;
safety; and community development.
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EDUCATION
Primary School and Jaheim Bennett and Tiona

Petrojam GSAT Scholarship
Programme

Bennett of Greenwich All-Age were selected as
Petrojam’s 2016 GSAT Scholars.
Since 2006, Petrojam has awarded scholarships

Staying true to our commitment to advancing the

to Greenwich All Age School’s top male and

educational development of the nation’s youth,

female performers in the Grade Six Achievement

we continued with our Annual GSAT Scholarship

Test (GSAT). In 2014 Petrojam expanded the

Programme, which aims to provide children from

programme to include St. Andrew Primary

institutions within the environs of the refinery,

School.

opportunities for educational advancement.
The five-year scholarship, valued at J$60,000
Alexia Brown and Jevontè Brown of St. Andrew

The 2016 GSAT Awardees (l-r) Alexia Brown and Jevontè
Brown of St. Andrew Primary School and Jaheim Bennett
and Tiona Bennett of St. Andrew Primary

(US$ 469) per student per year, covers tuition

Manager, Petrojam Limited’s Refinery Production
Department, Telroy Morgan, presents the 2016 GSAT
Trophy to Top Girl of St. Andrew Primary, Tiona Bennett
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and other school-related expenses. Other

in comprehension and literary analysis.

components of the programme include a
Homework

Centre, which

operates

twice

Every year, the winners from the 14 parishes

weekly and a Mentorship Programme, where

compete for the selection of the National

staff volunteers provide personal and academic

Champion in each age category. Petrojam was

guidance for the duration of the scholarship.

sponsor of the 12-14 age group category.

A total of J$1.25 million (US$9766) was spent on

Petroleum Corporation of Jamaica’s

the scholarship programme in 2016/17. There

Schools Energy Programme

are currently 19 students in the programme.
The awardees are selected by the Ministry

Given our focus on promoting science and

of Education and announced among the

technology-driven development, annually, the

Government Scholarship awardees.

company provides sponsorship support for

The GSAT Scholarship Programme is an initiative

Petroleum Corporation of Jamaica’s Schools’

of Petrojam’s Community Outreach Committee.

Energy Programme Competition.

Jamaica Library
National Reading
Competition

In the 2016/17 financial year, the company

Service’s

provided sponsorship support to the tune of
J$200,000 (US$1563), first place prizes for the
13-15 age group category.

The PCJ Energy

During the reporting period the company

programme aims to expose teachers and

donated J$300,000 (US$2344) to the National

students from primary and high schools across

Reading Competition, organized annually by the

the island to a variety of energy-related issues

Jamaica Library Service.

including energy efficiency, conservation, and
alternative energy sources, as well as the use of

The competition targets children six (6) years
and older, with the objective of improving their
reading competence, as well as honing their skills

energy efficient products.
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Petrojam Limited’s 2016 Graduate Interns

Graduate  
Internship Programme

Over the years, the Internship programme has
achieved notable success with several of the
interns moving into to full time and contractual

As part of our commitment to the advancement

positions within the company. Of the 58 interns

of the education and employment of our

hired since the programme’s inception in 2013,

nation’s youth, 2016 marked our third intake of

ten have been employed permanently and

interns in our Graduate Internship Programme.

several hired on contract.

A total of eighteen (18) interns were placed in
departments across the organization. At the end

The

Graduate

Internship

Programme

has

of the period, three were employed permanently

provided a talent pool for Petrojam and affords

and six contractually.

other entities that have hired our past interns;
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the opportunity to benefit from their successful

Petrojam.

integration into the work environment, through

The 2016 programme was implemented at a

the experiential learning afforded to them at

cost of J$25,920,000 (US$202,516)

Summer Employment Programme

as well as government, non-government and
service organizations such as the Jamaica Cancer

For over 20 years Petrojam has stayed true

Society, the Jamaica Land Agency, the Jamaica

to its core values of nation building through

National Children’s Home, Social Development

education, by its annual Summer Employment

Commission, Institute of Jamaica and the Jamaica

Programme. The objective of this initiative is to

National Heritage Trust, among others. A total of

provide students at the secondary and tertiary

J$14.7 million (US$114,852) was spent on this

levels with vital on-the-job experience over a

programme during the fiscal year.

12-week period.

A total of 230 students were employed in the
2016 programme and were placed at Petrojam,

Kingston YMCA
In keeping with our commitment to advancing the work of service-related organizations involved in
the development of young people, Petrojam donated J$250,000 (US$1953) to the Kingston YMCA for
leadership training and various development initiatives aimed at re-socializing youth at risk.
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SPORTS
Amateur Swimming Association of
Jamaica
Our support has enabled many young athletes
Since

2013,

the

company

has

provided

to hone their athletic skills by competing with

sponsorship support to the Amateur Swimming

swimmers at the international level. Last year we

Association of Jamaica, to assist in financing

contributed a total of J$4 million (US$31,250)

the National Swim Team’s participation in

towards the National Swim Team’s participation

International Championships such as CARIFTA

in the 2016 Caribbean Islands Swimming

Swimming Championship and the Caribbean

Championships (CISC), June 29-July 2016 in

Island Swimming Championship (CISC).

Nassau, Bahamas.

Public Relations Officer, Petrojam Limited, Latoya Pennant (right) presents a symbolic cheque to the Amateur Swimming
Association of Jamaica and members of the 2016 CISC Team
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SDC/PETROJAM
National Community
Netball Competition
For the past three years, the
company has partnered with the
Social Development Commission
(SDC)

to

host

the

National

Community Netball Competition.
The programme, which targets
female players ages 16-25 years
island wide includes workshops
on

responsible

reproductive

health and important soft skills.
In 2016, Petrojam donated J$5
million (US$39,066) towards the
Communication and Promotion
expenses of the competition.

The competition has grown both
in reach and impact, moving from
136 teams in 2013 to 148 in 2016.
A total of 304 games were played
throughout

the

four

stages-

Elimination, Zonal, Semi-finals and
Public Relations Officer, Petrojam Limited, Latoya Pennant (right) shares with
2016 SDC/Petrojam National Community Netball champions, Mandeville
United

finals.
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Production Manager (3rd right) with (l-r) Ristananna Tracey (JAM), Janieve Russel (JAM) and Leah Nugent (USA), top three
finishers in the Petrojam sponsored 400 metres Hurdles (Women)

Jamaica International Invitational
With Sports development as one of the five
pillars of our Corporate Social Responsibility
outreach programme, the company continued
its sponsorship support of athletics through our
donation of J$5 million (US$39,066) to the Jamaica
Athletic Administrative Association (JAAA), for the
2016 staging of the Annual Jamaica International
Invitational.

The Invitational provides opportunity for Jamaican
athletes to showcase their talent on the world
stage. The 2016 Meet was held on May 7 at the
National Stadium and included the participation of
local and international sensations such as Andre
De Grasse, Mike Rodgers, Tyson Gay, Shelly Ann
Fraser-Pryce, Janeive Russel, among others.

American sprinter, Mike Rodgers (centre) with Production
Manager, Petrojam Limited, Telroy Morgan and
Petrojam’s Public Relations Officer, Latoya Pennant
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National Senior Football Programme Jamaica Football Federation (JFF)
In 2016, Petrojam renewed its sponsorship of the National Football Programme in the sum of J$7.2
million (US$56,254), for a four-year period.
Under the terms of the sponsorship agreement, the Jamaica Football Federation (JFF) receives a monthly
allocation of fuel, the value of which is prorated over four years at J$1.8 million (US $14,064) per year.
The total offtake of fuel for January to December 2016 was 12, 944 litres, which valued J$1,342,072
(US$ 10,494).

ENVIRONMENT AND SAFETY

Members of Petrojam’s GSAT Scholarship programme stop for a photo after a hard day’s work at Shipwreck Beach, the
site of the 2016 Beach Clean-up activities.

International Coastal Clean-Up Day
In alignment with our company value, Commitment to Health, Safety and the Environment, and in
observation of International Coastal Clean-up Day; (dedicated worldwide to the improvement of beaches;
coastal regions; and their environs), the company mounted its Beach Clean-up day activity on Saturday,
September 17, 2016 at the Shipwreck Beach, Palisadoes, Kingston.
With 85 volunteers, the team removed 1,830 pounds of garbage from Shipwreck Beach. Volunteers
comprised Petrojam employees, the company’s GSAT Scholars and teachers and students from St.
Andrew Technical High School, Norman Manley High School, Camperdown High School, Denham Town
High School and Tivoli High Schools.
The Clean-up was completed at a cost of J$328,000 (US$2,567).
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Jamaica Driver And Traffic Safety
Expo And 5k
Since 2016, Petrojam has been one of the
sponsors of the Jamaica Driver and Traffic Expo,
mounted as part of the annual Road Safety
Month activities observed in June. This annual
initiative, which aims to promote awareness of
road safety through public education, is directly
aligned with our core value, Commitment

to Health, Safety and the Environment. Given
that safety promotion is central to our culture
at Petrojam, we are proud to be associated with
this event, which aims to reduce the number
of road accidents and fatalities,. The value of
the company’s sponsorship was J$750,000
(US$5860) which covered advertising and
promotion, signage, food and beverage.

COMMUNITY DEVELOPMENT
Labour Day 2016
As part of the company’s ongoing
effort to promote volunteerism
among staff, and to give back
to the communities within our
environ

Petrojam

hosted

its

Labour Day Project on Monday,
May 23, 2016 at the Greenwich
All Age School. Activities included
beautification of the school garden,
major infrastructural repairs to
classroom and restroom facilities
and installation of water tanks. A
total of J$2.5 million (US$19,533)
was spent on this activity.

Members of Petrojam’s Labour Day Clean-up Team giving Greenwich All Age
a facelift.
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Children’s Home
As part of its commitment to community
development and to enhancing the welfare of the
nation’s youth, Petrojam based on consultations
with the Jamaica National Children’s Home to
ascertain their immediate needs, purchased a sixburner gas stove and a refrigerator. The items were

presented to Director, Jamaica National Children’s
Home, Leroy Anderson on Wednesday, February
22, 2017.
The company also donated J$250,000 (US$1953)
cash to the SOS Children’s Village, Stony Hill to
assist with the restoration of their Resource Room
which was destroyed by fire in October 2016.

Other Initiatives
The company provided sponsorship support

and organizations, community groups and local

to other organizations throughout the period.

Interest and Civic groups. A total of J$4.9 million

There were approximately 180 beneficiaries

(US$38,234) was spent on these initiatives.

of donations, valuing less than J$100,000
(US$781). These included churches, learning,
government and non-government institutions

Director, Jamaica National Children’s Home, Leroy
Anderson (left), graciously accepts appliances donated
by Petrojam from the company’s General Manager Floyd
Grindley. Sharing in the presentation is Public Relations
Officer, Petrojam, Latoya Pennant.

General Manager, Floyd Grindley, presents symbolic
cheque for J$250,000 to Programmes Director, SOS
Children’s Village, Stony Hill, Marcia Brown.
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Petrojam Limited
Director's Fees
For period April 2016 - March 2017
Last Name

First Name

Bahado-Singh
Creary
Malcolm

Perceval
Richard
Harold

Total

Amount
J$
161,400.00
208,600.00
70,000.00
440,000.00

MANAGEMENT COMPENSATION

Notes:
Currency is in Jamaican Dollars.
1. Where contractual obligations and allowances are stated in a foreign currency, the sum in that
stated currency must be clearly provided and not the Jamaican equivalent.
2. Other Allowances include laundry, entertainment, housing, utility, etc.
Not applicable unless speaking in general Public Sector terms.
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3. Where a non-cash benefit is received (e.g. government housing), the value
of that benefit shall be quantified and stated in the appropriate column above.
4. #40,000 - The annual deemed benefit for a company assigned vehicle is J$120,000 as per Ministry
of Finance circular.
5. The data in the table does not include company statutory taxes; which is captured in the financial statement.
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THE WAY FORWARD
With energy security at the forefront of the

and supplying premium products to the local

national agenda, as Jamaica’s primary supplier

and export market.

of petroleum products to the industry, Petrojam
now has an even more crucial role to play. Amid

The refinery’s modernization will also enable

the challenges of oil market volatility impacting

the production of a number of value-added by-

our refinery margins – the company must also

products, to facilitate the alternative disposal of

grapple with inter-fuel competition in the

Heavy Fuel Oil, in keeping with the Government’s

marketplace.

LNG diversification policy.

Going

forward,

operational

efficiency,

innovation, and diversification must be our

ONE COMPANY …ONE TEAM

watchwords, if we are to remain economically

The successful execution of the Refinery

viable. The external influences are beyond the

Expansion

realm of our control. However, sustainability

rationalization of our internal operations, will

mandates a priority approach to modernizing the

undoubtedly secure the company’s future. But,

company’s operational and internal processes,

to become the truly ‘best in class petroleum

so it can continue to … ‘refine and supply fuels

company’ that our VISION demands - we

at internationally competitive prices…’

must embrace our core values of: Customer

Project,

together

with

the

Focus; Excellence; Integrity; Teamwork; and

REFINERY UPGRADE PROJECT

an unwavering Commitment to Health and

The signing of the agreement between the

Safety, as the roadmap to guide our day-to-day

governments of Venezuela and Jamaica signals

activities.

that the groundwork is now being laid for the
execution of the rebranded Refinery Upgrade

If we all commit to working together as one

Project. With its increased production capacity,

company… one team… we can create the future

this initiative will finally position Petrojam to

we want for Petrojam.

diversify its income streams, by manufacturing
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PETROJAM LIMITED
96 Marcus Garvey Drive, Kingston 15,Jamaica
(876) 923-8611-5; (876) 8814-8
(876) 923-0384
www.petrojam.com
mdoffice@petrojam.com

